Integrated Family Violence Services

inflouch

Sector and Community

inTouch’s Sector and Community unit
leads the transformation of family
violence responses, utilising insights
from migrant and refugee women'’s
lived experiences to address the
specific needs of social services,

the family violence sector, and
multicultural communities- building
organisational capacity through
diverse engagement initiatives.

Projects

inTouch partners
with a variety of

Learning and Development

inTouch’s Learning and Development team

Multicultural Centre
Against Family Violence

provides culturally responsive professional
development for organisations to enhance
participants’ understanding of family
violence, fostering their capacity to provide
accessible and effective services to
migrant and refugee communities.
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1 Direct Client Services

inTouch provides inLanguage, inCulture case management services
for migrant and refugee women who are experiencing family violence.
inTouch'’s specialist team addresses the intersections of family violence,
culture, migration, family law, and the legal system, ensuring a holistic
approach to assist women on their path to recovery.
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inSpire Response

Since 2018, the inSpire
initiative has been working to \ Recovery
fill post-crisis support gaps for %

migrant and refugee women
engaging with inTouch’s case
management service. inSpire
addresses the financial, cultural,
social and institutional barriers
that migrant and refugee
women can encounter when
recovering from family violence.

Recovery Groups

inTouch’s community recovery
groups provide a space for
empowerment, fostering healthy
relationships, and enhancing
understanding of the impact of
family violence, while also building
social networks and increasing
access to services.

NOOR Family Violence Survivor-Advocates

NOOR Family Violence Survivor-Advocates, former inTouch
clients, influence policy, services, and media by sharing their

lived experiences. They provide advice to legislators, shape the
narrative around family violence, and contribute to the design and
improvement of inTouch services and programs.

Empowerment \

Motivation
for Change

Motivation for Change
(MFC) works with men
from diverse cultural
backgrounds who

have used violence
against family members.
Operating as an early
intervention program,
MFC offers individualised
case management and
multilingual, bicultural
group work.

Legal Centre

inTouch’s Legal Centre
was established in 2012
to address the barriers
faced by migrant and
refugee women in
accessing the justice

and migration system.
Services encompass areas
such as protection from
family violence, family
law, immigration and visa
assistance.

Policy

inTouch’s policy, advocacy
and research activities shape
government legislation,
service provision and media
coverage and are informed by
victim-survivors and our client
services team.



