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Policy, Research  
and Communications

11 appearances  
in national media

Learning and 
Development

1,475 people 
participated
in training and information 
sessions, delivered to 88 
sector, community and 
multicultural organisations.

Community Based 
Recovery Groups

77 clients 
attended delivered in English, 
Vietnamese, Chinese, Arabic  
and South Asian languages.

Projects

1,307 people 
engaged
with inTouch’s capacity-
building projects- tailored to 
build family violence response 
in the sector and community.

Direct Client Services

1,495 individual clients  
and 1,551 children 
accessed specialised family violence support. 
inTouch’s team provided clients with 

131,558 hours 
of case work.

Legal Centre

701 clients 
were provided with legal support.

132 clients 
obtained permanent residency through 
Migration Agent.  

Motivation 
for Change

126 men 
who have used violence 
against a family member 
participated in inTouch’s 
Motivation for Change 
program. 

inSpire 
inTouch’s recovery  
program provided  
community connection 
and social support to 

196 women 
and their  
children
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