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inTouch acknowledges the women
who have experienced family
violence and in particular, those
from migrant and refugee
communities. We recognise the
challenges these women have
faced and the courageous path
they have travelled as they stood
up for their rights.
inTouch acknowledges the
Australian Aboriginal and Torres
Strait Islander people as the first
inhabitants of the nation and the
Traditional Custodians of the lands
where we live, learn and work,
and pay our respect to their Elders,
past, present and emerging.
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Who we are
inTouch is a not-for-profit
organisation that provides
services, programs and responses
to family violence in migrant
and refugee communities.
We work across the continuum
from prevention, early intervention,
crisis and post crisis support
and recovery.

What we stand for
Our purpose

Our Vision

Our Mission

is simple, clear and consistent
– we are committed to
changing lives and
transforming communities
for the better.

is for culturally diverse
families to live free
of violence.

is underpinned by four key pillars and is focused on
strengthening our Leadership position by using
Influence to shape state, national and international
agendas, fostering a culture of Innovation and
making a long-lasting, positive Impact on the lives
of people and communities

What we do
Leadership

The partners we work with:
» Special Family
Violence Services

Person-centered
care

» Multicultural communities
Prevention

Crisis intervention

Recovery

» Service delivery partners
» Health and well-being
services
» Government

Early
intervention

Post crisis
intervention

Sector Development and Capacity Building
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inTouch volunteers
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Chair
Message

Progress is impossible without
change and this has been another
transformative year for inTouch.
We made a genuine, unique
contribution to changing, for
the better, the lives of more than
1,400 women and 1,200 children
who experienced family violence
– primarily because of our innate
ability to adapt and strategically
grow to meet the needs of those
families who seek our services
and support.
We expanded our service delivery across the
continuum of family violence, responded to a
sharp increase in demand for client services
alongside an increased demand for the
expert knowledge that only the inTouch team
are able to provide. Whether through training
to increase the capability of the sector
workforce to better serve victim survivors
or making significant contributions through
the day-to-day work of the organsiation, we
have ensured the voice of the migrant and
refugee woman experiencing family violence
is heard, acknowledged and responded to.
As an organisation, inTouch has truly
matured. This year we released our strategic

plan 2018-2021, formed around our four
pillars of Leadership, Influence, Innovation
and Impact. These pillars have been the
foundation of change within the organisation
for many years now and served to shape our
strategic thinking and organisational culture.
They underpin the way forward for the
organisation and guide how we bring
together all the capabilities needed to
see out our purpose.
For the forward looking plan we use the
pillars across two major foci, one internal and
one external, to ensure that inTouch remain
a forward thinking and vital organisation as
it takes the opportunities that sector reforms
and our ‘coming of age’ allow.
To achieve our purpose, the future direction
of the organisation calls for continuing the
holistic, client-centred services which we
provide, supported by a strong and focused
leadership, an unceasing commitment to
influencing policy and fostering innovation
within the organisation as well as through
partnerships which bring about a longlasting positive impact on the lives of
women, children and families we are
privileged to support.
We also formalised the role that our
clients have in shaping the organisation
by establishing the inTouch Victim Survivors

Advisory Group. This group’s purpose is to
inform and advise the work that inTouch
does with the benefit of the wisdom of their
lived experience. I want to acknowledge on
behalf of my fellow Directors and the
inTouch team, their courage and resilience
which inspire and humanise us.
The breadth, depth and complexity of
sector reforms have had an impact on
many agencies and organisations and
inTouch is no exception. Responding to the
challenges the organisation has faced during
this year of transition and considerable
growth has only been possible thanks to
the collaboration and dedication of my fellow
Board members who have performed their
duties with perseverance and zest. Nothing
would be possible though without the focus,
commitment and creativity of our amazing
CEO Michal Morris, her Executive Team and
staff, all of whom have worked persistently
with passion and commitment to deliver
on our mission.
It has been a great honour to lead inTouch
through this transformation and a privilege
to work with a team of fabulous, inspiring
women whose common vision is to
contribute to a world in which women,
children and families live free of violence.
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CEO
Message

It is my pleasure to present
the inTouch annual report for
the financial year 2017-2018.
I joined the inTouch team as CEO in
November, 2017 and was warmly
welcomed by the dynamic and passionate
staff and was provided a generous
handover by Gerlinde Schultz, CEO
who had successfully steered inTouch
for the first five months of the year.
2017 – 2018 has been an important year
for inTouch – we have strengthened our
organisational core, grown to 40 staff,
successfully achieved three accreditations
– QIP, DHHS and NACLC – as well as
actively participated in countless family
violence reform based committees, task
forces and advisory groups.
The State Government’s reform program
is broad and fast paced and I am proud
of inTouch’s role in it. We have strategically
participated on a range of issues that will
have a lasting impact as to how family
violence services are delivered, focusing
on improving outcomes for migrant and
refugee women. One example is in the
development of the new Multi-Agency
Risk Assessment and Management
Framework (MARAM).

inTouch participated on the Expert
Advisory Group as well as provided
advice on the questions to be included in
the assessment to identify migrant and
refugee women, questions to be included
to help identify the additional risks for these
women, as well as participating in the initial
trials of the tool. There are many more
examples detailed throughout this report.
This year inTouch has grown by a third, and
this has meant that we have expanded our
capacity and capabilities. Not only do we
have more case managers and lawyers
to support our growing number of clients,
but we have also established a Capacity
Building and Projects Unit. This warmly
welcomed addition to the inTouch
organisational structure has allowed us to
turn the ad hoc work undertaken over many
years – training, prevention projects and
men’s work – into a stable and structured
part of who we are. To respond to this
growth and the changing nature of our
work, we strengthened our leadership
through the creation of an Executive
Team, a Leadership Group and a Corporate
Services Unit.
I would like to recognise that inTouch
does not do this work alone and thank
our funding bodies for their continued and

full support, the specialist family violence
sector, our partners in academia, the
community health, justice and education
sectors – all of which prove that the sum
of the whole is better than anything that
just one organisation can achieve alone.
I also acknowledge and thank my incredible
colleagues who come every day to work
with the most optimistic outlook on the
world and a consuming passion for the
work we do.
Lastly, I would like to thank the inTouch
Board – Azmeena Hussain, Elizabeth
Nunez, Nevein Versace and the Chair Faye
Spiteri – for their support, vision and their
strength of conviction in what inTouch
could and should be.
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Board of Directors
2017–2018
inTouch is a public company limited by guarantee
and governed by a committed Board of Directors.
The Board has deftly steered inTouch during this year of immense growth and
change towards a sustainable future by promoting ethical and legal governance,
sound financial management policies and by ensuring that the organisation has
adequate resources to advance its mission. These responsibilities have been
achieved with the support of the CEO and inTouch team.

Faye Spiteri
Chair – Appointed 2007

Faye is a highly skilled strategist with
extensive experience in leadership roles
holding Executive Director and other
positions across the public, corporate and
third sectors. In her roles, she has worked
with new commercial brands, start-ups,
established charities, international nongovernment organisations (NGOs),
government agencies and Fortune
100 businesses.

She is a dedicated supporter of
advancing human rights and gender
equality. Faye has excelled as a Vice
President of Fronditha Care, a leading
national provider of residential and
community-based aged care services
and as Chair of inTouch Multicultural
Centre Against Family Violence.

Azmeena Hussain
Appointed 2012

A Senior Associate at Maurice Blackburn
lawyers, Azmeena is an accredited
specialist in personal injury law. In her
role, she acts for clients who have suffered
injury, loss or damage in the course of
their employment. She is the Chair of
Maurice Blackburn’s National Cultural
Diversity Strategy and a passionate
advocate for human rights.

Extensive government, advisory and
community appointments include:
external advisor to Chief Commissioner
of Victoria Police – Human Rights Strategic
Advisory Committee; Board Member, Islamic
Museum of Australia; AFL Multicultural
Ambassador; Judging panel for Australia
Day Awards–New Australian of the Year;
former Co-Chair, Office for Women, Islamic
Council of Victoria.
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Michal Morris
Appointed 2009, inTouch CEO
since November 2017

Michal has worked for more than two
decades advocating for and supporting
diverse communities across government
and the third sector. She has worked in
community health, peak advocacy bodies,
State Government and at the national
level at Primary Health Networks. Since
the late 1990s, she has been instrumental
in developing innovation and service
responses for multicultural communities.

Elizabeth Nunez
Appointed 2008

In her current role as National Human
Resources Director at RSM Australia,
Elizabeth’s focus is on ensuring alignment
with business goals and strategic direction.
She has over 20 years of experience
in human resources and has been
instrumental in establishing best practice
and award winning human resources
frameworks during her career.

Nevein Versace
Appointed 2014

Nevein is a Senior Executive in the
Financial and Professional Services
sectors with over 20 years of experience
including board and committee work.
Nevein has held leadership and advisory
roles at Medibank, NAB, KPMG and
ASIC and brings a deep understanding
of the challenges faced by heavily
regulated service industries.
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Our Work
For 34 years, inTouch has
responded to the needs of migrant
and refugee women who have
experienced family violence.
Since 2016, with the Victorian
Government’s implementation
of the recommendations of the
Royal Commission into Family
Violence, inTouch has experienced
significant growth. To ensure that
we maintain a focus on client
support and sustainable growth,
inTouch has implemented a
new organisational structure.
This structure is an integral part of our
business model and long-term strategy.
It includes the establishment of Capacity
Building and Projects function and
a Corporate Services Unit.
Understanding our workforce is key to
understanding our mission. To deliver
good outcomes for our clients, inTouch
supports its workforce and actively
promotes professional and personal
development in an environment where
innovation can thrive. inTouch’s skilled
workers collectively speak 24 languages,
and the depth and breadth of their
knowledge of family violence in
migrant and refugee communities
is the organisation’s most valuable asset.

inTouch staff member,
Corporate Services Team
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Organisational
Structure
inTouch is the only accredited
specialist family violence service
in Australia which specifically
caters to the needs of those
experiencing family violence
in migrant and refugee
communities.

In the past year, we have secured threeyear re-accreditation of our services to
the Department of Health and Human
Services standards, Quality Innovation
Performance Management standards and
National Association of Community Legal
Centres standards. We look forward to
a successful outcome from our Rainbow
Tick accreditation in the year ahead.

We pioneered the in-language, in-culture
service delivery model and spearheaded
the most efficient integrated support
service model offering case support,
Legal Centre services and registered
migration agent under one roof and
now share our knowledge and experience
through our Capacity Building and
Projects function.

BOARD

CEO

Policy & Advocacy

inTouch Fund

Client Services

Capacity Building
& Projects

Corporate Services

Case Management

Perpetrator Work

HR

Legal Service

Prevention

Finance

Flexible Support
Packages

Victim Survivors
Advisory Group

IT

Health Justice
Partnership

Capacity Building

Administration
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Our Services
Prevention and Early
Intervention

The inTouch Legal Centre

» Partnering with multicultural community
organisations on prevention projects
to increase understanding of family
violence, gender equity and access
to support

The Legal Centre was established in recognition of the multiple
barriers that many migrant and refugee women experience
when trying to access the justice system.

» Providing education, support

In the 2017-18 financial year the Centre:

and advice to multicultural service
delivery organisations to support
their understanding of family violence,
gender equity and access to
support, and
» Delivering the Health Justice Partnership
with Monash Health Dandenong, an
integration of health and legal services,
making it simpler for a client to access
support from a lawyer while using
health services.

inCulture, inLanguage
Services for Victim
Survivors
» Developing safety plans
with each client on intake
» Providing cultural support and advocacy
through the in-language, in-culture
case work model, as well as providing
secondary consultation to other
specialist family violence services
» Delivering Flexible Support Packages,
providing effective tailored material
aid support packages to assist victim
survivors post-crises, and
» Providing legal advice, selective
representation and immigration
case support for our clients.

» provided direct legal assistance
to 188 clients and telephone advice
and referral on a range of legal
matters to many more women
» Provided immigration assistance to
455 clients, including information
and advice on immigration issues
and case support with permanent
residency applications for women on
spousal visas who were eligible to
access the Family Violence Provisions

» reviewed the inTouch Legal Centre
work model, to ensure that clients
receive the level of advice and
support that best meet their needs,
with the most vulnerable women
receiving the highest level of direct
support, and
» developed guidelines that
determine the future work
of the Centre.

During the year, clients were assisted with intervention orders, parenting
orders and Victims of Crime Assistance Tribunal (VOCAT) applications. Many
of these women would not have been able to access the legal system without
the advocacy and cultural understanding provided by the collaborative
practice of the inTouch direct services team and inTouch legal centre.
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Recovery Programs
» Delivering culturally responsive
therapeutic recovery groups, tailored
to migrant and refugee women to
facilitate healing and moving on,
in Melbourne’s west, east and
northern suburbs.

Capacity Building and
Specialist Knowledge
» Delivering a training calendar as well
as fee-for-service training for specialist
family violence services, universal
services and multicultural service
delivery organisations
» Facilitating networks of specialist
culturally and linguistically diverse
(CALD) workers through regular forums
and meetings
» Participating in the family violence
sector reforms through membership in
key steering committees, taskforces,
submissions and consultancy

A couple of thank you notes to the staff of inTouch after the
client had been assisted:

I will always remember you.
Thanks very much for your support and your help. You have been
helping me a lot in a most difficult time in my life. You gave me
encouragement to be independent and to be strong. You are very
beautiful and you are a very caring person. I really appreciate
you to help me.

Thank You, for understanding, your hard work and dedication,
warm words. Thank you from the bottom of my heart. You did
save my rights and now I can do my all very best to restart again
and feel human again, thank to you. I feel like justice has been
done and that could not happen without you. I am wishing you
all my very best in your professional and personal life. God bless

» Publishing policy responses and
submissions as well as participating in
consultations to advocate on the
unique circumstances that directly
impact women from refugee and
migrant communities.

Work with Perpetrators
from Migrant and
Refugee Backgrounds

A thank you to the staff of inTouch Legal Centre from a worker
at a referral agency:

» Building the capacity of those
working directly with perpetrators

Thank you so much for your patient and precise work on this
application. My client was very lucky to have the benefit of
your services. Thank you so much, we really appreciate it.

» Providing expert advice
» The inTouch specialist body model
is holistic, integrated, culturally informed
and client-centred. Client Services, the
inTouch Legal Centre, the Capacity
Building and Projects teams and
members of the Executive work
collaboratively to plan, inform, implement
and evaluate the work of inTouch.

Thank you to inTouch, what an amazing service.
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Changing Lives
inTouch’s purpose is clear – we are committed
to changing lives and transforming communities
for the better.
Our strategy directs what we
do best: supporting our clients
in-language and in-culture. In
building a world where these
families can live free from violence,
our work is underpinned by four
key principles, Leadership, Impact,

Innovation and Influence. As we
continue to build on our strengths,
we reflect on the work of the
past year and look forward to
sustained value creation, changing
lives and communities for a world
free from violence.

Leadership
We demonstrate our leadership through
advocacy and research based evidence on the
unique voice that we have established through
34 years of delivering services to some of
Victoria’s most vulnerable women.

In response to a growing demand for
information and support for migrant and
refugee communities, inTouch established
the Family Violence CALD Network.
Through workshops, forums and regular

The Department of Justice and
Regulation on the use of prerecorded statements of complainants
as evidence-in-chief in family
violence proceedings

Family Safety Victoria Centre
for Workforce Excellence on the
10-Year Family Violence Industry
Plan Consultation

Advocacy and Policy
inTouch is a founding member of the
National Advocacy Group on Women on
Temporary Visas Experiencing Violence
which was formed in June 2018. Consisting
of state and national agencies, the group
advocates for changes in policy and law
to support women on temporary visas
who experience violence, to be safe.

In the past year, we have
made submissions to:

meetings with interested workers delivering
services on the ground, inTouch is leading
a state-wide movement of concern for the
needs of migrant and refugee communities.
inTouch’s advocacy and policy positions
are informed by our clients and their lived
experiences of family violence, migration
and resettlement. inTouch has made policy
submissions on family violence, the justice
system, the courts, education, schools and
other fields of interest that are relevant to
the fulfillment of our vision.

The Family Law Amendment
Bill 2017 (Victoria) Demand
Modelling Project

The Parliamentary Inquiry into a
Better Family Law of the challenges
that CALD communities face when
engaging with the current family
law system

The Family Violence Reform
Information Sharing Scheme (ISS)
and Family Violence Multi-Agency
Risk Assessment and Management
Framework (MARAM).
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Research
inTouch is leading research on the
intersections of family violence and
migration status, and over the past
12 months, has laid the foundation
to expand this work.
In September 2017, inTouch collaborated
with Associate Professor Marie Segrave,
Monash University, to publish the report
Temporary Migration and Family Violence:
An Analysis of Victimisation, Support and
Vulnerability. This report offers an analysis
of inTouch’s empirical data, and has quickly
been recognised as a seminal piece of work
that explains and defines the added
vulnerability for women of migrant and
refugee communities living in Australia
under temporary visa status.
Dr Maree Segrave presenting her research

Case Study
Temporary visa status used as a weapon for control and fear

After her first report to the police, the victim survivor noted that her husband called her parents in India and
threatened them to force her to take back the complainant or he would deport her back to India and make sure
she never had a ‘respected or dignified’ life in India or Australia.
The victim survivor has explained that the nature of the traditional marriage meant that her husband did
have the ability to make her life very difficult in both Australia or India if she were to return, and the cultural
expectations associated with her role as a wife meant that returning to India, or complaining about her husband,
was not considered acceptable and had consequences for her safety. The victim survivor was often threatened
by the perpetrator to be deported whenever they had an argument. This scared her. 1

The research project reviewed 300
cases managed by inTouch, of women
experiencing family violence whose
migration status is temporary, documenting
the ways in which migration status is
connected to added vulnerabilities to
family violence and limitations of access
to support. When victim survivors are
temporary non-citizens, this status limits
the support options currently available
to them and determines the factors they
have to take into consideration when
deciding whether to seek assistance
and leave the perpetrator.

The investigation also addressed the
breadth of situations of violence and
exploitation, identifying the extent to which
some cases may be identified as cases
of human trafficking and servitude. The
recommendations listed in the report clearly
indicate the next steps which need to be
taken towards achieving a better outcome
in relation to our society’s response to family
violence in the broader community and more
specifically, for women who are temporary
non-citizens suffering domestic violence
and in so doing, contribute towards
improving the access of these women
to legal and welfare related support.

1. Segrave, M (2017) Temporary migration
and family violence: An analysis of victimisation,
vulnerability and support. Melbourne: School
of Social Sciences, Monash University, p. 45.
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Innovation
At inTouch, we foster a culture of innovation
and are constantly exploring new approaches
to address the complexity of responding to,
and reducing the impact of family violence.

We work on strengthening partnerships
to expand the impact of inTouch by:
» Defining and promoting our model of care
» Better exploring non-traditional and
interstate partners and funders
» Establishing the inTouch Fund to support
clients and ex-clients to allow them to
move forward with their lives.

Victim Survivors
Advisory Group

Capacity
Building Unit

inTouch created a forum for the voices
of migrant and refugee women who have
experienced family violence through a nine
member inTouch Victim Survivors Advisory
Group. Established in March 2018, with
membership from inTouch’s former clients,
the Advisory Group’s role is to provide
advice and insight on the family violence
reforms, as well as to advise stakeholders,
inform and assess inTouch projects
and programs and advocate for
systemic change.

The establishment of the Capacity Building
Unit in 2017 arose from the need to provide
a more formal response to the requests
from the family violence sector about the
vulnerabilities and experiences of women
and children from refugee and migrant
backgrounds experiencing family violence.
It was also directly informed by inTouch’s
experience in service delivery, prevention
and early intervention. inTouch now
provides, as per the Royal Commission into
Family Violence recommendation No. 139,
training to equip specialist family violence
service providers and providers of universal
services to recognise family violence and
provide appropriate services to people
from CALD communities.

The voices of lived experience have advised
the organisation internally on the strategic
plan, the inTouch fund, its programs and
activities and the upcoming perpetrator
intervention trial.

From the voice of a victim survivor
and member of the Advisory Group:

I want to share my experience –
let it out of my heart. It is healthy
for me to share my story and help
other women.

Through the Capacity Building and
Projects Unit, inTouch informs and
influences broader reforms in line with the
needs of migrant and refugee communities
experiencing family violence in Victoria
and maintains key strategic partnerships
with the sector and government advocating
for policy changes.
We have developed core module trainings
for universal services, family violence
services and community groups. We deliver
one-off, tailored training for specialist
services and information sessions as
well as participate in sector forums.

Over the past 12 months,
inTouch has participated
in over:

180 external
engagement
activities
across Victoria, including
Gippsland, Mildura and
the Goulburn Valley.

These activities included:
» meetings with key
stakeholders,
» provision of expert advice
to academics
» establishing relationships
with family violence
organisations in rural and
regional Victoria.
The main purpose for
most of these activities
was the sharing of expert
knowledge.
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Out of 180 external engagement activities across Victoria

60%
Provision of expert knowledge

25%

15%

Provision of training

Delivery of presentations

Comments from the attendees
evaluations at the end of CapacityBuilding training sessions:

The inTouch Fund

Capacity Building Unit delivering training

Comment by the evaluator of the
Capacity Building and Projects Unit
after its first year in operation:
Pre and post surveys of several of
inTouch training sessions identified
an increased understanding of:
»» family violence in CALD contexts
»» how culture affects workers

Be able to engage more
confidently with women from
CALD backgrounds experiencing
family violence.

»» how culture and migration affects
a person’s capacity to seek and/or
sustain support
»» identifying and assessing family
violence in CALD contexts
»» safety planning with CALD clients
»» referring to support services.

I’ve learned different ways of
addressing instances of family
violence, questioning and noticing
awareness.

We are working to establish a fund
with the goal of supporting a crucial
gap supporting women on the road to
recovery. The fund will foster economic
empowerment and emotional wellbeing
as ex-clients move beyond family
violence and start a new life.
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Influence
inTouch works to
inform and motivate
government, community
leaders, specialist family
violence service sector
and other universal
services to remove the
threat of family violence.
We continue to work in partnership to
shape local and national agendas. We
also offer our insights and liaise with
universal and specialist family violence
services and community organisations to
transform the way they work with women
from refugee and migrant backgrounds.
Our influence is brought to bear through
participation in conferences and networks,
consultations with family violence
taskforces, steering committees, working
groups and peak bodies and empowering
ethno-specific organisations to engage
with their communities.

Client Services leadership team

inTouch’s CEO, Michal Morris, participated
as a panellist in the Good Shepherd ANZ
Good Conversations event in Melbourne
in June 2018, shining a light on the need
for more critical analysis and specialised
services for migrant women who experience
abuse and exploitation in intimate
relationships. inTouch is a key member
of the Victorian Forced Marriage Network.
inTouch provides its unique voice on
a number of platforms and actively
participated in the Family Violence
Reforms through participation of the
following taskforces and working groups,
as well as at consultation sessions
and in individual meetings:

» Ministerial Task Force on the Prevention
of Family Violence and other forms of
Violence against Women
» Diverse Communities and Intersectionality
Working Group
» Expert Advisory Committee on
Perpetrator Interventions
» Family Violence Steering Committee

» MARAM and Information Sharing
Expert Advisory Group
» Support & Safety Hubs Statewide
Reference Group.
inTouch is also a member of
the following organisations:
» Domestic Violence Victoria

» Industry Task Force and subcommittee

» Harmony Alliance – Migrant &
Refugee Women for Change

» Chief Magistrate’s Family
Violence Task Force

» The Forced Marriage Network.

» Multifaith Advisory Group
» Magistrates Court Task Force
» Family Violence Funding Reform
Reference Group

inTouch engages with communities
through their own organisations
with the purpose of promoting family
violence prevention strategies.
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Community Partnerships’
Primary Prevention
Project
inTouch led the establishment of the
Community Partnerships Primary
Prevention project with 10 ethno
specific agencies, with the goal of
facilitating prevention of violence against
women. Each agency successfully
implemented three local, communitybased prevention activities.
Membership of the partnerships include
the following ethno-specific communities:
»» Afghan
»» Oromo
»» South Sudanese
»» African (general)
»» Filipino
»» Greek
»» Turkish
»» Vietnamese and
»» Cambodian.
The partner organisation met monthly
to develop understanding and skills with
a focus on capacity building and network
identity in and around the Greater
Dandenong area. The family violence
prevention activities targeted women
and men of diverse ages and reached
them through media, arts, information
sessions and cultural events. inTouch
has received funding in 2017/18 to
continue this project.

Victim Survivor Advisory
Group Member
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Impact
inTouch makes a lasting impact on the lives of people
and the communities we work with.
We strive to improve and grow our holistic impact through dynamic
communication where the inTouch team learn, improve and grow.

2017-2018 The Year in Numbers

We supported
women from

85 countries

60+ women
participated in multiple
therapeutic group
sessions

More than
360 women
were supported at
Dandenong, Heidelberg,
Sunshine and Moorabbin
Magistrates Court

We supported

These women were
accompanied by

1400+
women

1200+ children

450+ women
and children

180+
women

received immigration
support

received legal
advice or assistance

More than 250 community
front line workers
participated in 17 sessions of the Multicultural
Domestic Violence Alert workshops
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Case Study

Flexible Support
Packages
Financial and practical support, through
flexible support packages, is available to
assist clients who are experiencing family
violence, to move out of crisis and improve
their safety and wellbeing. These packages
provide assistance tailored to the individual
woman and her dependent children,
with financial assistance to achieve their
identified goals. At inTouch, many clients
are assisted with the expenses associated
with applying for permanent residency
through Flexible Support Packages (FSPs).
In 2017/18, inTouch provided 135 packages,
supporting 129 households. Packages
varied from as little as $400 to support
the purchase of food and immediate
needs to over $6,000 to assist with rent
and transport to allow the applicant
to maintain her employment.

Flexible Support Package case study:
From the voice of a victim survivor:

My thankfulness cannot be
expressed in words… when I
mentioned about my interest
in doing child care, (case
manager) encouraged me
a lot, supported me in every
way she could. Now am
halfway through my course…
I am very happy emotionally,
which is helping me to be
happy physically. Thank you
so much team. You all mean
a lot to me.

A 40-year-old woman with two primary
school age children left her relationship with
her partner and father to the children due
to family violence. There was a history of
ongoing incidents with police involvement
and several intervention orders. The woman
was referred to inTouch where, along with
other support provided, she applied for
a flexible support package. She needed
financial support to move out of the family
home and fund her bond and the first
month’s rent for new safe accommodation.
The family received further funding to assist
the children at school and the local sporting
club. The funding also included counselling
and therapeutic support for the family. The
victim-survivor received financial assistance
to access education and training to enable
her to return to work.

inTouch volunteers
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Financials
inTouch income
Total income:
$4,715,484

73.95% – Department of Health
and Human Services – Family
Safety Victoria

14.23% – Department of Premier
and Cabinet – Multicultural Affairs
and Social Cohesion

3.75% – Department of
Justice and Regulation

8.06% – Other

Income by program
55.04% – Client services

8.33% – Legal services

12.18% – Flexible
support packages

24.46% – Capacity
building and projects

Income

Expenditure – programs and admin
Expenditure

16.55% – Operations
and administration
71.31% – Programs
and services

12.14% – Surplus
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Thank you
We thank the Victorian Government, our funder agencies, the philanthropic trusts
and foundations, donors and volunteers who work with us in realising our vision.
inTouch’s Vision is supported by:
»» The Department of Health and Human
Services – Family Safety Victoria
»» The Department of Premier and Cabinet –
Multicultural Affairs and Social Cohesion

»» The Department of Justice and Regulation

»» Women’s Health in the North

»» Street Smart

»» Women’s Health West Inc.

»» LaTrobe University

We thank our Partners and volunteers and recognise their immense
contribution in assisting the work we do:
»» Monash University
»» Melbourne University
»» La Trobe University
»» Deakin University

»» Northern Integrated Family
Violence Network

»» Mallee Domestic Violence ServiceCentre Against Sexual Assault

»» South-Eastern Integrated Family

»» Victorian Legal Aid (Mildura)

Violence Network

»» Mallee Family Care

»» Dr Marie Segrave

»» Mallee Integrated Family
Violence Network

»» Sunraysia Community Health Services

»» Monash Health

»» DV Vic

»» Sunraysia Mallee Ethnic
Community Council

»» Women’s Health in the
South East – WHISE

»» Good Shepherd

»» The Federation of Community
Legal Centres
»» The inTouch Family Violence
CALD Network members.
»» Members of the Victim Survivor’s
Advisory Group
»» Western Integrated Family
Violence Network

»» Health Justice Australia
»» Women’s Legal
»» Refugee Legal
»» Landers and Rogers
»» Maurice Blackburn
»» Ryan Carlyle
»» Kildonan Uniting Care
»» Partners in the rural and regional project

»» Dandenong Multi-Disciplinary Centre
»» Epping Hub
»» Vietnamese Women’s Association
»» Dandenong Court
»» Heidelberg Court
»» Moorabbin Court
»» Sunshine Court
»» Anglicare Victoria

intouch.org.au

