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Multicultural Centre
Against Family Violence

ABOUT
US
OUR VISION
For all women, children and families to live free of violence.

OUR MISSION
Provide ground breaking services and programs for
women, children and families experiencing family violence.
Our strategic intent is to lead and work collaboratively
toward delivery of best practice client centred care.

OUR VALUES
• Human rights and gender equality
• Commitment to clients
• Respect for individual differences and values
• Confidentiality, trust and the right to privacy
• Professionalism and collaboration
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CHAIR'S
REPORT
This has been a watershed year. A powerful shift has
occurred and built great momentum from a ‘ground- up’
demand. Across the world there is an active, mass-based
petition for an end to gendered injustice in all domains
of our social, economic, political and cultural lives.
In Australia, and particularly Victoria,
a social movement – led by women’s
and gender justice advocates and
campaigners – has been pivotal in
demanding and actually making
changes. The defining moment in
2016 has unquestionably been the
Victorian government’s acceptance
of all 227 recommendations of the
Royal Commission into Family
Violence and its systematic
implementation of these.
At inTouch, we know the cycle of
family violence isn’t just a single
violent act. It’s the result of attitudes
and behaviours that build up over
time. And it’s a consequence of
strong resistance to changing
gendered politics and practices
within social justice movements.
We also know we can’t solve gender
inequality overnight. But this year
has seen the start of a movement to
educate the broader community
about specific elements of the family
violence cycle to help create a long
term, long-lasting progressive
response. Much more importantly,
it’s been a year with a strong desire to
support a universal approach to
prevention and supporting women,
children and families to help create an
environment within which systemic
change is not just welcomed, but
demanded by the community.
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This year represents the most
comprehensive and multi-faceted
work of the organisation to date.
We have ensured through leading
practice client centred care, concrete
local and international partnerships,
strong advocacy and sector
leadership, that the issue of family
violence is firmly ‘on the table’ as
an ethical and practical imperative
which is no longer a women’s issue,
or the responsibility of women’s
organisations or women’s
movements at large.
We have challenged the traditional
pathways for some years now.
But in 2016 offering programs and
services across 4 key strategic pillars:
Leadership, Innovation, Influence
and Impact, we have harvested the
wisdom and practices of our many
committed years of service to situate
and integrate our work within a
broader movement. Our work this
year genuinely bridges the gap that
has existed and gently compels
others to follow suit.
With the strength of the public
consciousness behind us, inTouch
has created a context where women,
children and families who are victims
feel supported and safe and have
the opportunity to truly change
their lives.

None of this would be possible
without the commitment of my
remarkably talented fellow Board
members, our brilliant CEO Maya
Avdibegovic and our compassionate
and gifted staff. I say this often
but it’s never been more true: I am
privileged and honoured to be
Chair, to lead this team of incredible
women who everyday do things
that matter - making an impact on
transforming our society all because
they care deeply about creating
and ensuring a different future.
This genuinely is our moment
in time to change society.
FAYE SPITERI
CHAIR

"So the time has come. After years of championing
change we now have the foundations of a bigger
social movement and the positive beginnings of
systemic change that authentically integrates
gender justice within strategies that will support
our work and transform lives."
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CEO'S
REPORT
It is my pleasure to present the inTouch Annual Report for
the 2015– 2016 financial year. While this has been another
busy and challenging year for inTouch, we have also been
privileged to work alongside the Royal Commission into
Family Violence. We have been an active participant in
what will hopefully be the most significant development
in the history of the family violence sector.
Our significant contribution to
the Victorian Royal Commission
into Family Violence through client
consultations, a written submission,
meetings and presentation at the
public hearing contributed to
substantial outcomes for inTouch
and the clients we work with – women,
children, men and communities from
culturally diverse backgrounds.
The Royal Commission report
released in March 2015 made a
number of recommendations
specifically around improving
access, services and outcomes
for culturally diverse communities.
Recognising inTouch’s unique
capability and expertise, the
Commission recommended that
significant resources be allocated
to inTouch to provide training
and advice to family violence and
universal services, to grow culturally
appropriate therapeutic programs
and counselling and to expand
services to culturally diverse
communities in rural, regional
and remote areas.

4

inTouch Annual Report 2016

Other key achievements included:
•

Supporting more than 1300
women through a number of
programs

•

Establishment of legal outpost
at the Dandenong hospital and
providing training to more than
500 health practitioners

•

Development of The Empty Jar
Therapeutic Resource kit

•

Presentations at a number of
conferences including in New York

•

Strategic advocacy on state
and national level

•

Development of national and
international partnerships

•

Transferring from an incorporated
association to a company limited
by guarantee.

Our work over a number of years and
especially this year has positioned
inTouch as a strong and capable
leading agency ready to embrace
future opportunities, challenges,
partnerships and collaborations.

This would have not been possible
without a number of people, groups
and organisations. My sincere thanks
to Faye Spiteri, inTouch Chair, and
the Board Directors who worked
very hard last year to support the
growth of the organisation. Lead by
the Board’s commitment to four key
strategic principles of Leadership,
Innovation, Impact and Influence,
inTouch continues to grow and
develop tailored services and
programs for the benefit of our
clients and communities. I am
constantly impressed by the
generosity of our partners from the
government, community, academic
and corporate sectors and their
ongoing support and contribution.
My thanks also to the most amazing
inTouch staff for their dedication,
passion and extraordinary efforts
to save and improve lives of women
and children and to make sure that
our families and communities are
free of violence.
Most importantly, to all the women
that we worked with – we are
amazed by your courage, strength
and resilience. Your kind words
about inTouch are our inspiration
and motivation.
MAYA AVDIBEGOVIC
CHIEF EXECUTIVE OFFICER

"Our work over a number of years has
positioned us as a strong and capable
leading agency."
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WHO
WE ARE
inTouch, Multicultural Centre Against Family Violence,
is a leading specialist services agency with knowledge and
expertise built over 30+ years. We provide tailored services,
programs and responses to issues of family violence across
culturally diverse communities.
Acknowledging the rights and diverse
experiences of our clients, we develop
and implement a number of culturally
sensitive and holistic models of care
for provision of support to women,
children, families and communities
affected by family violence.
In tackling the multidimensional
issue of family violence we act on
multiple levels –individual, family
and community.
Our organisation endeavors to
create a world where all women,
children and families can be happy,
prosper, grow and live lives free
from violence.
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MULTIDISCIPLINARY MODEL

MULTI-LINGUAL, BI-CULTURAL
WORKFORCE

A

The Difference We Make
inTouch is a leading agency and
with over 30 years of experience has
strong, significant foundations. Our
work gives tangible benefit to all our
clients. We are unique as a service
and our capability produces better
outcomes for all.

THE ONLY STATEWIDE
ACCREDITED FAMILY VIOLENCE
SERVICE SPECIALISING IN
CULTURALLY TAILORED SUPPORT
AND PROGRAMS

WORK ACROSS
THE FAMILY VIOLENCE
CONTINUUM – FROM
PREVENTION TO CRISIS
INTERVENTION TO
RECOVERY

WORK WITH WOMEN, CHILDREN,
MEN & COMMUNITIES
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WHAT
WE DO
The core priority of inTouch is supporting women, children
and vulnerable families. As such, we deliver a number of
services and programs across a number of priority areas.
The intention of our work is to deliver improved
outcomes for women and children through better
earlier intervention and person-centred support. But
we know from years of experience that’s not always
possible. So our coordinated approach to addressing
needs brings together a range interventions to form
a leading practice model. Within this context we
are committed to always work in ways that
protects families and communities and lays the
foundation for a better future.

PREVENTION & EARLY
INTERVENTION
Our Prevention & Early Intervention
programs are designed to engage,
educate and empower culturally
diverse communities to change their
behaviours and attitudes towards
gender inequality and achieve
social change.
•

•
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Working with Kildonan, Uniting Care and Hume
City Council we are delivering the Father Focus
project aimed at improving the health and
wellbeing of vulnerable families and the
development of young children, by paying special
attention to supporting and in particular fathers.
The project focuses on building the capacity of
fathers to play a pivotal role in providing a safe
environment for their children and to increase
protective factors for vulnerable children.
In our United in Diversity: Facilitating Safer
Pathways project we work with culturally diverse
communities and mainstream support services
to facilitate access for these communities.
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CRISIS INTERVENTION
Our integrated Crisis Intervention
model is unique. It’s highly effective in
meeting the needs of women and
protecting them from falling through
the gaps in the system. We offer a
multi-disciplinary service with bilingual
bicultural case managers, lawyers and
a migration agent working together to
support our clients in a holistic client
focused model of care.
•

Family violence case management provided by
multi-lingual, bi-cultural case managers in 25
different languages

•

Our case managers provide court advocacy
support at Sunshine, Heidelberg and
Dandenong Magistrates’ Courts

•

Our in-house Registered Migration Agent
provides immigration support to women
without permanent residency and assist them in
accessing Family Violence Provisions under the
Migration Act

•

Our inTouch Legal Centre is the first accredited
multicultural women’s community legal centre
in Australia specialising in family violence. It
provides legal information, advice, referrals and
ongoing casework in Family Violence and
Family Law matters.

Our unique model delivers a seamless, holistic,
multidisciplinary and culturally adapted service
that provides considerable benefits in meeting
clients’ needs. It also adds and supports improved
cross-professional collaboration.

POST-CRISIS SUPPORT

RESEARCH & ADVOCACY

Our Post-crisis Support programs
are designed to empower women to
recover from family violence and break
the cycle of violence in communities.

Through our Research we identify
gaps and needs of culturally diverse
communities within the family violence
context developing evidence-based
solutions to address multiple,
multidimensional issues. Through our
comprehensive Advocacy work we
build partnerships and advocate to
improve services system responses
for culturally diverse communities.

•

Highly tailored culturally appropriate group
counselling programs are delivered in language
for culturally diverse women and their children.
In 2015/2016 we delivered groups in Arabic for
the Iranian, Egyptian, Iraqi and Kurdish
communities, Bengali, Burmese with the Chin
and Karen communities, Chinese, Croatian,
Chaldean, Dinka, Hindi, Somali, Turkish and
Vietnamese.

•

We established, and in partnership with
Kildonan and Relationships Australia, delivered
culturally diverse men’s behaviour change
programs in Arabic and Vietnamese.

•

We produced The Empty Jar, a therapeutic
children’s book and resource pack for children
who have experienced the dual impact of
dislocation and family violence.

BUILDING CAPACITY
We Build Sector Capacity designing
and delivering tailored cultural
competency training programs
to family violence and broader
community and corporate sectors
to enhance their skills in meeting the
needs of culturally diverse clients.
Key projects in 2016 included
•

Student placements for Deakin University
Social Work students

•

Multicultural DV Alert training

•

Tailored cultural competency and family
violence training

•

In 2015/16 we continued supporting the work
of the Royal Commission into Family Violence
to ensure that the needs of culturally diverse
women and children were prioritised in the
design of programs and services for those
affected by family violence

•

In partnership with Monash University we
worked on the Temporary Migration and Family
Violence: An Analysis of Victimization, Support
and Vulnerabilities research project. The aim
was to undertake a comprehensive review of
cases managed by inTouch involving women
with temporary migration status who
experience family violence. The project
will document:
– how migration status is connected to and
impacts upon vulnerabilities to family violence
and the refusal of, or limitations to, access
to family violence support services.
– the breadth of situations of violence and
exploitation, identifying, for example, the
extent to which some cases may better be
identified as cases of human trafficking and
in so doing develop a risk assessment tool
to contribute to better data gathering and
improved access to the appropriate legal
and welfare-related support.
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Our purpose is simple and clear – we are committed to
changing lives, changing communities.
Our work – services and programs – is underpinned by 4 key principles and
focused on strengthening our LEADERSHIP position by fostering the culture
of INNOVATION, using INFLUENCE to shape state, national and international
agendas and making a long-lasting positive IMPACT on lives of people and
communities we work with.
It is our hope, that the process of change which began through our strategic
work and outlined in this report can continue and grow. And that ongoing
transformation and the changes it brings can be built, supported and
experienced, ultimately contributing to genuinely changing our community
and society – towards full justice and equality.
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LEADERSHIP

IMPACT

INNOVATION

INFLUENCE
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LEADERSHIP

THE STRATEGIC
CONTEXT OF
OUR WORK

LEADERSHIP

Our leadership in developing innovative practice models
and expertise in working with women experiencing family
violence from diverse cultural backgrounds has been
acknowledged at state, national and international levels.
In October 2015, inTouch had the
opportunity to share its successful
initiatives with an international
audience. Maya Avdibegovic, CEO,
presented at the Real Progress:
Prevention, Practice, Innovation
Conference in New York. She spoke
to the 2014 award winning Break the
Silence project. The focus was on
innovative, client-centered practices
to prevent and intervene in domestic
violence and sexual assault. The
conference was hosted by Safe
Horizon, the leading victim assistance
organisation in the USA, in
collaboration with The Fordham
Graduate School of Social Service,
Institute for Women and Girls.

that there is no “one size fits all’
approach to addressing domestic
and family violence.

While in New York, Faye Spiteri, Chair
and Maya Avdibegovic, CEO met
with CEO’s from a number of highlevel leading, like-minded,
multidisciplinary family violence
services such as Sanctuary for
Families and Safe Horizons. In
conversation with the Hon. Judy
Krueger, CEO of Sanctuary for
Families, the seed was planted for
future joint initiatives to improve
practice and service delivery for our
clients. These meetings formed the
establishment of significant strategic
international partnerships.

We also contributed to the
development of the National
Outcome Standards for Perpetrator
Interventions as agreed to by the
Council of Australian Governments.
This work will guide a significant
reform in the perpetrators
interventions sector.

At a national level Maya Avdibegovic,
CEO participated in the roundtable
discussions that shaped the Federal
Government’s 2016 A Platform for
Action Report which acknowledged
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inTouch Annual Report 2016

Top: Minister Fiona
Richardson and State
Government delegation
with the inTouch team.
Below: Rosie Batty, 2015
Australian of the Year,
with the inTouch team.

inTouch, played an integral role in the
Judicial Council’s Diversity project
aimed at strengthening the capacity
of Australian courts to provide access
to justice for women facing cultural
and linguistic challenges. Our
involvement included co-hosting a
statewide consultation forum as well
as consultations with large numbers
of clients whose stories shaped the
recommendations of The Path to
Justice: Migrant and Refugee
Women’s Experience of the Courts
report published in 2016.

At a state level, throughout this
financial year, inTouch hosted
meetings with a number of politicians
and influential stakeholders including
Minister Fiona Richardson and
members of Parliament Tim Watts,
Judith Graley, Ben Carol, Don
Nardella and Hong Lim, Rosie Batty,
2015 Australian of the Year and
Helen Kapalos, Chair of Victorian
Multicultural Commission.
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Our leading practice models and team
expertise were recognized through a number
of awards. Here we acknowledge the incredible
contribution of three extraordinarily talented
women of whom we are tremendously proud.

This year, Luba Tanevski was formerly
recognised by the Council to Homeless
Persons by being awarded the 2015
Victorian Homelessness Achievement
- Leading Practitioner Award.
Luba joined inTouch in September
1995 as a community development
case worker. A fluent speaker of
Russian, Macedonian, Bosnian,
Serbian, Croatian and Greek, Luba
has assisted and changed lives of
thousands of women presenting to
our service. In the years between
1995 & 1999 Luba saw in her work
the most marginalised group of
women – women who were arriving
in Australia on temporary spousal
visas, socially isolated, lacking an
awareness of legal and welfare
systems and dependent on their
abusive partners for residency
and financial support.

14

inTouch Annual Report 2016

With no free specialist services
available to support these women
Luba was encouraged and supported
by the inTouch Board to undertake a
post graduate certificate and qualified
as an accredited migration agent.
Since qualifying Luba has in her
role at inTouch assisted over 2,500
women on temporary spousal visas
in securing permanent residency
with a 95% success rate.
For these women, Luba’s work has
given them a second lease on life,
enabling them to create a new future
for themselves and their children – a
life free of fear and violence. Luba’s
exceptional work ethic, high standards
and compassion have earned her the
respect of her colleagues. A most
worthy recipient of the Victorian
Homelessness Achievement Leading Practitioner Award.

In October 2015 at the Victorian
Multicultural Awards of Excellence
Roshan Bhandary was bestowed the
highest honour by being admitted to
the Victorian Multicultural Honour
Roll. This award recognises a newly
arrived migrant who has played
an outstanding leadership and
volunteering role in making Victoria
a harmonious community.

Roshan has also been instrumental in
the design and implementation of
numerous early intervention and
prevention projects within culturally
diverse communities. The Health
Justice Partnership Project, the
Harmony Project and the CALD
Communities Leading the Way to
Respectful Relationships are but a
few examples of her work.

Roshan’s career in the fields of
community development, gender
development and social justice spans
15 years, with her working almost
exclusively with culturally and
linguistically diverse communities.

Her work has also extended to the
establishment of language specific
men’s behaviour change programs.
She has also worked with service
providers to increase their skills,
knowledge and capacity to
understand the barriers and
challenges to better facilitate
access to improved services.

Since arriving in Australia from Nepal
in 2008, Roshan has worked at
inTouch as a Program Manager where
she has shaped the development and
delivery of significant and unique
community engagement programs.

Roshan Bhandary
Victorian Multicultural Honour Roll

Luba Tanevski
Victorian Homelessness
Achievement – Leading
Practitioner Award.
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Naime joined inTouch in 1991 when
it was known as the Refuge Ethnic
Workers Program and has seen the
organisation evolve into what it is
today. Naime founded the culturally
diverse Family Violence Support
Network and was integral in the
development of and training of
the Common Risk Assessment
Framework (CRAF).
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Throughout her 26 year plus career
Naime has worked tirelessly to support
women who are escaping family
violence and at risk of homelessness.
Her unwavering passion to advocate
for the right of women underlies her
professional commitment to work at
an individual and system level.

IMPACT

Also acknowledged for her
outstanding contribution to the sector
was Naime Cevik who was runner up
for the Council to Homeless Persons’
2015 Beth Thompson Lifetime
Achievement Award.

Naime Cevik
Council to Homeless Persons’
2015 Beth Thompson Lifetime
Achievement Award (RunnerUp)
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IMPACT
THESE WOMEN WERE
ACCOMPANIED BY 882
CHILDREN

WE SUPPORTED 1000+ WOMEN

1000+
38 WOMEN PARTICIPATED IN
THE THERAPEUTIC GROUP
SESSIONS

500 HEALTH
PROFESSIONALS
INCLUDING MATERNAL
CHILD HEALTH NURSES
WERE TRAINED
IN DANDENONG
AS PART OF THE
HEALTH JUSTICE
PARTNERSHIP
PROJECT

WE SUPPORTED WOMEN
FROM 98 COUNTRIES
431 WOMEN RECEIVED
IMMIGRATION SUPPORT

312 WOMEN WERE
SUPPORTED AT
DANDENONG,
HEIDELBERG
AND SUNSHINE
MAGISTRATES
COURT

12 CHILDREN BETWEEN
THE AGES OF SEVEN AND
13 YEARS PARTICIPATED
IN THE THERAPEUTIC
CHILDREN’S HOLIDAY
PROGRAM

100 COMMUNITY
FRONTLINE WORKERS
HAVE PARTICIPATED IN
THE MULTICULTURAL
DV ALERT WORKSHOPS

A
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IMPACT
Lives of thousands of women and children escaping family
violence have been changed for the better through support
provided by our team.
UNITED IN DIVERSITY
PROJECT: FACILITATING
SAFER PATHWAYS
PROJECT
United in Diversity is the second
inTouch project funded under the
National Plan to Reduce Violence
against Women and their Children
2010-2022.
This project aims to increase
awareness of family violence in
culturally diverse communities and
facilitate cross-cultural understanding
and engagement of these
communities with mainstream
services. In addition, it aims to break
down barriers in accessing services,
enhance engagement and facilitate
safer pathways by bringing the
communities and service providers
together.
To ensure long-lasting and deepreaching impact, the engagement
approach and the delivery of
information are determined by the
communities’ language and literacy
levels and the understanding of how
family violence is perceived in each
of the culturally diverse communities.
Interactive discussions between
communities and stakeholders lead to
unpacking attitudes and norms around
family violence, and importantly to
breaking down barriers in access
of support services and increased
capacity of service providers to better
support culturally diverse clients.
20
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CULTURALLY DIVERSE
MEN’S BEHAVIOUR
CHANGE PROGRAMS
Access to relevant and culturally
appropriate programs and equity of
opportunity to participate is a major
issue for perpetrators of family
violence from culturally diverse
backgrounds. In 2016, in partnership
with Kildonan and key agencies from
the Northern region, we established
the first Arabic speaking Men’s
Behavior Change Program. The key
success factors for this program were
qualified Arabic speaking facilitators
who developed trust with
participants and were able, in
language, to challenge men’s
behaviours, attitudes and feelings.
“Challenging is much stronger
when it is someone from the same
background as you, or with the same
experience as you.” (inTouch facilitator)
Facilitators’ knowledge and
understanding of culture and premigration experiences prevented
perpetrators from using these as
excuses for their behaviours. At the
same time, participants’ wives and
partners were supported in language
and in culture by inTouch worker.
‘We send a clear message to all the
participants that using these cards,
the culture or religion, is not going
to be acceptable in the discussion,
we make it very clear for them that
culture is not an excuse” (inTouch
facilitator)

BUILDING SECTOR CAPACITY
In collaboration with Lifeline Australia
in 2015 -2016 we co-delivered a series
of Multicultural DV Alert workshops
in metropolitan Melbourne and rural
Victoria to more than 100 community
frontline workers.
The two-day face to face workshops
specifically recognise the unique
contexts of these communities with
the aim to:
•

Enhance the knowledge and
understanding of community
frontline workers on the issue of
domestic and family violence and
its effects

•

Equip community frontline
workers with the knowledge, skills
and heightened sensitivity
required to identify and respond
confidently to domestic and
family violence

•

Identify challenges of frontline
workers when providing support
and referral to people from
culturally and linguistically diverse
backgrounds and provide
information and tools to enable
them to provide culturally
responsive and appropriate
support and referral.

Our work improves the capacity of
community, education, health and
housing frontline workers to
recognise signs of domestic and
family violence, respond with
appropriate care and refer clients
who are experiencing, or are at risk of
experiencing domestic and family
violence to appropriate support
services.
In addition to training to frontline
workers, including health
professionals, inTouch provided a
number of professional development
sessions to sector specialists:
•

"Cultural Issues in Family Violence"
to Magistrates at the Judicial
College of Victoria

•

Victoria University welfare and
counselling team

•

Monash Multicultural and
Settlement Services

•

Yarra Settlement Forum

It is the unsaid reassurance and
support of inTouch that imparts
confidence and strength in me as I
take each big step since the time
I got intervention order for myself.
Thank you inTouch!
(INTOUCH CLIENT)
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“You have not just changed my life, you have changed
the life of my children. Without you I have been lost
and I would have lost all hope. With your help I feel I
have someone who keeps eye out for me.”
My name is Zainar I am 28 years old and came
to Australia in 2010 to marry my husband who
I met in my country when he came to visit his
relatives. In the first year of coming to
Australia our family expanded – we became
parents of a beautiful girl.
From the beginning I realized he was very
controlling, in particular with money. I couldn’t
buy anything without his permission and was
given very small allowance that was not
enough to buy essential things for my baby.
Then he started checking my phone all the
time and wouldn’t let me speak to my family
overseas. I could only speak to them when he
was at home so that he could listen to the
conversation. His mood changed too, he
became constantly angry, yelling at me and
insulting me in front of other people.
We lived in the same house with his parents
who expected me to do everything around
the house. I was there to serve the family and I
tried so hard, but they were never happy with
me. I was not allowed to comment on
anything and on one occasion when I had a
little argument with my mother in-law, my
husband yelled at me and slapped me. It was
the first time he slapped me. I didn’t have any
friends or family to talk to or ask for help. And
the yelling and hitting continued and became
part of my everyday life.
He often threatened me, telling me that he’d
send me back to my country if I dared to speak
to anyone. He told me that the Government
would cancel my visa and that he would keep
our baby with him in Australia. I lived in fear of
so many things and felt helpless.

22
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It was a MCH nurse who first noticed that I
had bruises all over my body. She told me that
there is an agency that can help me and
support me in my own language. That’s how I
met my case worker from inTouch. She spoke
my own language and knew everything about
my community and my culture. I didn’t have
to explain a lot, she understood my situation
completely. I trusted her completely and
although it was difficult, I finally made the
decision to leave my husband. My case worker
helped with everything – she found a safe
place for me and my baby to live, registered
us with Centrelink and for the first time I had
money to buy good food for my baby. inTouch
Migration Agent helped me getting my
permanent visa and inTouch lawyer worked
with me for over a year helping with
intervention order, divorce, custody and child
support. I never knew that all of this would be
possible – law is very different in my country.
I now live alone with my daughter, away from
my husband – safe and free of violence. I’m
studying to become a childcare worker – life is
great again and the future for me and my
daughter is promising.

INNOVATION

ZAINAR’S STORY
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INNOVATION
Women, children, men and communities that we work
with face complex and unique challenges and barriers
that cannot be addressed through universal approaches.
Our solution has been to develop innovative practice.
THE HEALTH JUSTICE PARTNERSHIP PROJECT
Population diversity and the
projected growth in the numbers of
newly arrived migrants and refugees
was the impetus to design our
inLanguage, inCulture: Integrated
Model of Support for CALD Women
Experiencing Family Violence project
for the City of Greater Dandenong,
one of the most diverse local
government areas in Australia.
Known in Australia as the Health
Justice Partnership model, the
project is based on a healthcare
model that integrates legal assistance
as a vital component of healthcare
and is only one of eight projects
funded in Victoria by the Legal
Services Board.
At the beginning of the project we
established a partnership with
Monash Health, Melbourne’s largest
public health service provider, and
set up outposts at both Dandenong
Hospital and Monash Health
Community Dandenong. For our
client group this model enables them
to access tailored legal services in a
safe and trusted environment.

Early identification and the provision
of a direct referral pathway from
health professionals to an onsite legal
service has the capacity to improve
health outcome, safety and wellbeing
of a group who would otherwise slip
through the gaps of the service
system.
The inLanguage, inCulture: Integrated
Model of Support for CALD Women
Experiencing Family Violence has
been designed to enhance the
capacity of health practitioners to
identify and address the health, social
and legal needs of victims.
In addition to Monash Health, the
project is supported by a number of
other community and corporate
partners: Jean Hailes for Women’s
Health, Monash University, Maurice
Blackburn, Lander & Rogers, the
Dandenong Magistrates’ Court,
Victorian Legal Aid and community
legal centres in the region.

THE EMPTY JAR, CHILDREN THERAPEUTIC PACK
The Empty Jar journey continues to
take us to so far unexplored places
and partnerships.
2015 saw the birth of stage two of
The Empty Jar Project. In partnership
with Anglicare, Frankston, we
secured funding through the national
Communities for Children program.
This funding has enabled us to work
with a number of other agencies in
the Peninsula region to develop The
Empty Jar Therapeutic Resources
and Training Pack. It has been
designed to build the capacity of all
practitioners who support children
through their recovery journey and
ultimately support these children to
discover a brighter and more
peaceful future. A culturally attuned
lens needs to be considered when
supporting children from culturally
diverse backgrounds.

a Lie” by award winning Melbourne
playwright Kieran Carroll.. This is
a research based play adapted
from the book of the same name
by academics Dr. Neerosh Mudaly
and Professor Chris Goddard
that explored children’s first-hand
accounts of abuse, neglect and the
systems designed to protect them.
We were delighted to be able
to support our partner Maurice
Blackburn Lawyers with 200 copies
of The Empty Jar as gifts for their
guests at the 2015 Community
Dinner held at Melbourne Aquarium.
Faye Spiteri, Chair, addressed the
audience and talked about inTouch
commitment to create a world
for children free from violence,
abuse and neglect.

In partnership with Monash
University, Social Work Department,
we exhibited the artwork from
The Empty Jar. It was on display
throughout the season performances
of the play ‘The Truth is Longer than
24
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INFLUENCE
Our participation in the multiple processes of the Royal
Commission into Family Violence began a dialogue for how
systemic change might take effect. We continued to work
hard in our efforts, promoting gender equity laying strong
foundations to influence change going forward for our
work in a number of areas.
ROYAL COMMISSION
INTO FAMILY VIOLENCE
Our work with the Royal Commission
into Family Violence continued after
our submission and client consultations.
In August 2015, Maya Avdibegovic
CEO and inTouch Principal Lawyer,
Elizabeth Becker gave evidence at
the public hearing providing further
insights into the challenges, issues
and needs of culturally diverse
women experiencing family violence.

•

ensure that family violence
community awareness and
prevention programs and activities
use language, imagery and
messaging that reflect the diversity
of the Victorian community

•

develop a strategy for informing
the health impacts of female
genital mutilation, and emphasising
that it can be a form of family
violence and a criminal offence

•

In its report the Commission made
specific recommendations in relation
to culturally diverse communities that
included the need to:
•

•

•

strengthen the capacity of
mainstream and specialist services
to identify and respond to the
needs of family violence victims of
culturally diverse communities
improve practices and policies
relating to the use of interpreters
in family violence related cases
include forced marriage and
dowry related abuse as statutory
examples of family violence in the
Family Violence Protection Act

•

encourage the Commonwealth
Government to broaden the
definition of family violence in the
Migrations Regulations 1994 (Cth) so
that it is consistent with the Family
Violence Protection Act 2008
ensure that people seeking to
escape family violence are entitled
to crisis payments regardless of
their visa status.

The Royal Commission’s report
acknowledged the expertise of
inTouch and its unique position in the
sector and specifically recommended
that inTouch:
•

Provides training to equip specialist
family violence service providers
and providers of universal services

•

to recognize and provide
appropriate services to people from
culturally and linguistically diverse
communities who have experienced
family violence.

•

Building Bridges: A Child Centered
Cross Cultural Parenting Experience

•

Build partnerships with and
provide advice to specialist family
violence service providers and
providers of universal services to
enable them to respond
effectively to the needs of people
in these communities.

Children & Youth Commission’s
CALD Strategic Partnership
Advisory Committee

•

DV Vic early intervention scoping
project

•

DV Vic Board

•

EVA Media Action Working Group

•

Forced Marriage Network

•

National Roundtable on Violence
against Women

•

Our Watch - Change the story:
A shared framework for the
prevention of violence against
women and their children in
Australia

•

Regional Integrated Family
Violence Partnerships

•

South East CALD Network
Meeting

•

Statewide Family Violence Forum

•

Victoria Police’s FV e-learning
project consultation

In June 2016, Maya Avdibegovic. CEO
was appointed to the Family Violence
Steering Committee tasked with
working with the Government to
review and implement the 227
recommendations of the Royal
Commission into Family Violence.

REPRESENTATION
We continue to work and collaborate
with family violence services to ensure
integration between organisations
and to represent the interests of
culturally diverse communities in
regional and state committees:

•

WESNET Board

•

ANROWS Practitioners
Engagement Group

•

Whittlesea CALD Family Violence
Group

•

ANROWS national research
project on domestic and family
violence data for diverse groups

•

Women’s Policy Subcommittee of
the Ethnic Communities Council
Victoria

•

ASPIRE Project Advisory Group

It is the unsaid reassurance and support of inTouch
that imparts confidence and strength in me as I take
each big step since the time I got intervention order
for myself. Thank you inTouch!
(inTouch client)
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OUR
PEOPLE
PATRON

BOARD OF DIRECTORS

VOULA MESSIMERI AM

FAYE SPITERI
Chair
Appointed 2007
Convener
Communications
Committee
Faye is a highly skilled
strategist with extensive
experience in leadership
roles, holding Executive
Director and nonExecutive Director
positions across the
public, corporate
and Third sectors.
She is currently Partner
& Head Social Diversity
with Hall & Partners
Open Mind - a leading
global research brand
communications
consultancy. In this role
she has worked with
new commercial brands,
start-ups, established
charities, international
NGOs, government
agencies and Fortune
100 businesses.
As an ardent supporter
of advancing human
rights and gender equity
Faye became Chair of
inTouch, Multicultural
Centre Against Family
Violence in 2007.
Faye holds a BA
and Grad Cert Public
Relations. She is a
graduate member of
the Australian Institute
of Company Directors.
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MICHAL MORRIS
Deputy Chair
Appointed 2010
Convener Governance
Committee
Michal is currently
Director, Mental Health,
Alcohol and Drug Service
Redesign at the North
Western Melbourne
Primary Health Network.
Michal has experience
in state government,
not-for-profit
organisations and was
General Manager at North
Richmond Community
Health where she was
responsible for a range
of programs including
Centre for Culture,
Ethnicity and Health;
the Alcohol and Other
Drugs Program as well
as the Health
Independence Program,
a partnership with St
Vincent’s Hospital
Melbourne.
Michal holds a
Bachelor’s Degree
in Communications
and Media Studies
(Swinburne University)
and a Masters Degree
in Communication
and Media Studies
(Victoria University).

ELIZABETH NUNEZ
Appointed 2008
Elizabeth has over
20 years in HR and
was instrumental in
establishing best
practice and award
winning HR frameworks
during her career. In her
current role as National
HR Director (RSM), her
focus is on ensuring
alignment with business
goals and strategic
direction. Other
organisations where
Elizabeth has worked
include Pitcher Partners,
Pacific Dunlop and
Ansett. Voluntary roles
undertaken includes
Lifeline Counsellor and
State President (AHRI).
Elizabeth’s formal
education includes
Masters in Learning &
Development (Melb.
Univ.), Bachelor of
Business (RMIT),
Executive HR Program
(UCLA), Executive
Development Program
(MBS), Post Grad
eLearning (USQ). She
is also an Australian
Institute of Human
Resources (AHRI)
Fellow.

AZMEENA HUSSAIN
Appointed 2012
Azmeena is Senior
Associate at Maurice
Blackburn Lawyers and
acts for clients who
have suffered injury,
discrimination or loss in
the course of their
employment.
She is an External
Advisor to Victoria
Police, Chief
Commissioner's Human
Rights Strategic
Advisory Committee
and on the Board of the
Islamic Museum of
Australia. She is an AFL
Multicultural
Ambassador and
judging panel member
on the Australia Day
Awards– New Australian
of the Year. She is an
Advisor to The Huddle
at North Melbourne
Football Club and more
recently, was awarded a
Victorian Women’s
Governance scholarship
by the Victorian
Government. She is the
former Co - Chair of the
Office for Women at the
Islamic Council of
Victoria and is a
Graduate of the
Australian Institute of
Company Directors.
Azmeena holds a
Bachelor of Arts and
Bachelor of Laws
(Hons) from Deakin
University.

NEVEIN VERSACE
Appointed 2014
Convener Quality &
Risk Committee
Nevein is a senior
executive with over 17
years of experience in
the Financial and
Professional Services
sectors, including Board
and Committee work.
Nevein has held
leadership and advisory
roles at Medibank, NAB,
KPMG and ASIC and
brings a deep
understanding of the
challenges faced by
heavily regulated
service industries that
represent a significant
portion of GDP.
Nevein currently heads
Enterprise Risk at
Medibank.
Nevein’s professional
qualifications include a
Bachelor of Arts
(Philosophy) and Master
of Laws from the
University of Melbourne.
She graduated the AICD
Company Directors
Course in 2012.

CATHERINE
MACDONALD
Appointed 2014
Catherine is Senior
Communications
Advisor with the Telstra
Corporation.
Catherine’s background
is in government
communications, media
and stakeholder
management at Prime
Ministerial level in both
the United Kingdom and
Australia.
From 2010 – 2013
Catherine worked at the
UK Ministry of Justice,
under the Secretary of
State for Justice.
Catherine represented
the Justice press office
on the crossgovernment response
into Family Justice
which led to the
overhaul of family
courts in England &
Wales.
Before moving to
Melbourne, Catherine
worked for the
Department of Foreign
Affairs & Trade at the
Australian High
Commission in the UK
and was media adviser
to High Commissioner
HE Mike Rann and HE
Alexander Downer.

OLGA HOGAN
Appointed 2016
Convener Finance
Committee
Olga is an executive
finance professional
with over five years of
experience working with
the boards of large and
small organisations on
strategic, financial and
risk issues.
Olga’s private equity,
investor relations and
audit background brings
extensive experience in
company evaluation,
risk assessment and
effective financial
communication.
Olga is a member of the
Australia Institute of
Company Directors, has
a Certificate in
Governance Practice
from the Governance
Institute of Australia, is a
Chartered Accountant
(ICAEW) and has a PhD
in Chemistry from
Oxford University.

Catherine holds
a Bachelor of
Communications, Public
Relations and Journalism
from Charles Sturt
University.
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inTOUCH STAFF
Maya Avdibegovic
Chief Executive Officer
Roshan Bhandary
Program Manager
Melissa Blakey
Finance Manager
(resigned February
2016)
Bei Ping Ho
Finance Manager
(started March 2016)
Rose Byrnes
Direct Services &
Quality Manager
Vicki Kyritsis
Communications
Manager
Paula Piccinini
Legal Centre Manager
Karen Latrou
Executive Assistant to
Chief Executive Officer
Rosie Brieley
Office Coordinator
Jennifer Dawson
Senior Practitioner
Elizabeth Becker
Principal Lawyer
Danielle Marks
Lawyer			
Jane Penberthy
Lawyer
Claire Sullivan
Lawyer
Adele White
Paralegal Assistant
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Luba Tanevski
Registered Migration
Agent/Family Violence
Case Worker
Naime Cevik
Team Leader Direct
Services
Dinar Tyas
Family Violence Case
Worker
Jane Ferris
Family Violence Case
Worker
Adisa Muminovic
Family Violence Case
Worker
Huong Ngyuen
Family Violence Case
Worker
Elhaim Tawfiq
Family Violence Case
Worker
Kathrine Deng
Family Violence Case
Worker
Ruchita Ruchita
Family Violence Case
Worker
Christine Chong
Family Violence Case
Worker
Purmina Katnas
Family Violence Case
Worker
Quyen Ha
Family Violence Case
Worker
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Anastasia Chung
Family Violence Case
Worker (resigned)
Claire Bennett
Family Violence Case
Worker (resigned)
Students
Taline
Hamsa Kunaratnam
Senay Duman
Volunteers
Whitney Bartlett
Lauren Flint
Fia Hamid Walker
Eve Gallagher

FINANCIAL
STATEMENTS
The audited financial
statements of inTouch
are available on our
website.
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