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chair’s
report
FAYE SPITERI

The public consciousness has
been awakened with respect to
the prevalence of family violence,
making it one of the most
pressing social issues that needs
immediate redress. And violence
against women in Australia is
finally, being recognised as a
public epidemic and a major
challenge for health and judicial
systems across the country.

With our long organisational
history, we have a unique
perspective on the challenges that
government, public, corporate and
third sectors are experiencing today
in finding multifaceted solutions
for addressing this complex social
issue. We inherently understand the
elements that give the power and
gravitas to public, corporate and
third sectors, to create a positive
impact for Australian women,
children and families.
Committed to building the
legacy of inTouch, especially at
this significant juncture in time,
I recognise the critical role that
leadership plays in crafting a vision
and realising it through robust
strategy underpinned by rigorous
governance, transparency and
social impact. Guiding program
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growth, in the last 6 years, from a
single focus on crisis intervention
to full spectrum programs
and services, the Board and
CEO of inTouch, have assured
organisational sustainability
through targeted advocacy with a
wide range of external and internal
stakeholders to bring about a
shared sense of purpose and
direction, alongside robust financial
management and an increase
in diversification of revenue
substantially growing our funding.
Strong leadership, innovation
in program design and an
integrated approach working in
teamship with corporate partners,
Government, academic institutions
and philanthropic organisations,
alongside creating a values based
corporate culture where the Board,
CEO and staff are appreciated,
respected and given opportunities
in conjunction with clear
responsibilities is key to the current
success of inTouch.
Our strategic intent is to lead and
work collaboratively toward this
delivery of best practice client
centred care. This has been the
hallmark of our success in 2015;
with measurable impact, making
a difference to the lives of over
1000 women and more than 500
accompanying children in the last
year alone.
The past year has seen us set the
pace through sector leadership,
constructive innovation in service
delivery and program impact
through award winning prevention
and education programs. True to
our mission of providing ground
breaking services and programs
for women, children and families
experiencing family violence we
have also been influencing the
agenda, lifting up the idea that

success will come through ‘survivor’
defined practice, through genuine
client centred care. That success
will come through authentic
empowerment of women.
Moreover, with current debates
regarding inclusion, feminism,
corporate Board glass ceilings and
‘creating real diversity’ - rather
than talking about it -we have
made it happen especially for
young women and for women from
diverse backgrounds.
As a team we have taken advantage
of the opportunity to actively
contribute to work that makes a
difference to our society. We have
been able to make a significant
difference to transform the lives
of thousands of women and their
children. Alongside this, we give
the opportunity for professional
women to play a leading role

in providing groundbreaking
programs, policies and campaigns
that will empower individuals and
organisations working to end
violence against women
and children.
Of course none of this would be
possible without the commitment
and passion of my exceptionally
talented fellow Board members,
our amazing and CEO Maya
Avdibegovic and the loyal and
dedicated staff. As always with
deepest respect, a heartfelt
THANKYOU.
I am exceptionally proud to
lead this amazing team of
women who all play a critical
role in the future capacity,
reputation and increased
sustainability of inTouch - to
continue making ‘it happen’, to
continue making a difference.

“The past year has
seen us set the pace
through sector leadership,
constructive innovation
in service delivery
and program impact
through award winning
prevention and education
programs.”
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ceo’s
report
MAYA
AVDIBEGOVIC

I am really proud to present
the annual report on inTouch’s
activities for the financial year
2014/ 2015 - it was another big
year with many achievements
and much progress.
This year’s greater focus from
government, media and society
on family violence, has resulted
in an increased demand for
inTouch expertise. Providing
culturally responsive services
with limited resources have put
the organisation under enormous
pressure. The inTouch team
worked hard on a number of levels
including the provision of family
violence services and programs,
advisory and advocacy roles as
well as the provision of training
services & workshops, forums
and events.
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Working in collaboration and
partnership has been a highlight of
this year and it is with the support
of our partners that we continued
leading in this space – by designing
innovative responses, by making
our influence felt and by creating
impact that changes lives.
Despite increased demand and
limited resources, the inTouch
Direct Service and Legal teams
delivered outstanding family
violence, immigration and legal
support services to more than
1000 women, continually improving
our unique multidisciplinary
practice model.
The Empty Jar, a children’s book
launched at the Melbourne Writers
Festival in August 2014, is only
the initial step in our journey to
create an innovative and tailored
therapeutic resource pack for
CALD children experiencing
family violence.

With the generous support of
our partners, Monash Health and
Maurice Blackburn, and a number
of other supporters, we established
the first Health Justice Partnership.
Placing a lawyer in a health setting
enables greater reach to vulnerable
and disadvantaged CALD women
who would otherwise would not
be able to access legal and family
violence support.
“CALD Communities Leading the
Way to Respectful Relationships”
project continued to make
significant impact. The inTouch
model of building community
capacity via consultation,
meaningful engagement and
fostering ownership received the
2014 Australian Crime and Violence
Prevention Award for being
effective in breaking the silence
around violence against women in
selected communities.
This year, the Victorian government
has announced Australia’s first
Royal Commission into Family
Violence. To ensure that the voices
of marginalised CALD women were
heard by the Government, inTouch
prepared a written submission with
42 recommendations, organised a
consultation session with 17 of our
clients and presented evidence at
the public hearing.
inTouch also achieved outstanding
results in our third accreditation
review process - not only meeting
all DHS and QIC Standards but
also exceeding in two of the
standards. We were acknowledged
for our exceptional work in the
incorporation of and contribution to
good practice and community and
professional capacity building.
All this work is not possible without
the dedication of the Chair, Board

“... Placing a lawyer
in a health setting
enables greater reach
to vulnerable and
disadvantaged
women who would
otherwise would not
be able to access legal
and family violence
support...”
members, management team and
staff of inTouch – your passion,
commitment and hard work are
inspirational. I am grateful for your
generous support and it has been
great being a part of the amazing
InTouch team.
The complexity of family violence,
in particular in CALD communities,
and its impact on the society
continues to take its toll – lives
of women and children are lost
or destroyed and damaged for
ever. However, we are filled with
optimism for the coming year and
we look forward to the journey
ahead, working in partnership to
realise a shared vision of society
where women and children live lives
free of violence.
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OUR
VISION

OUR
MISSION

OUR
VALUES

OUR
STRENGTHS

STRATEGIC
PRIORITIES

For all women,
children and families
to live free of violence

Provide ground breaking
services and programs
for women, children and
families experiencing
family violence.

• Human rights and
gender equality

• Multidisciplinary
statewide service

• Prevention and early
intervention

• Commitment to clients

•

• Crisis intervention

• Respect for individual
differences
and values

Our strategic intent
is to lead and work
collaboratively toward
delivery of best practice
client centred care.

• Confidentiality, trust
and the right
to privacy

• Expertise in working
with migrant
and refugee
communities

• Professionalism and
collaboration

•

30 Years of experience

Expertise in family
violence

• Services offered in
more than
25 languages

• Post-crisis support
• Research and
advocacy
• Building sector
capacity
• Strengthening
organisational capacity

• Quality accredited
organisation
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inTouch Staff

inTouch leadership
& team
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CEO

Purnima Katnas		

FV Case Worker

Roshan Bhandary

Program Manager

Mumtaz Masoud

FV Case Worker

Melissa Blakey		

Finance Manager

Claire Bennet		

FV Case Worker

Danielle Davies		

Lawyer

Claire Sullivan		

Lawyer

Ellen Murphy		

Lawyer

Adele White		

Paralegal Assistant

Emma Muse		

Paralegal Assistant

Joyce Foo		

Group Facilitator

Farah Faiq		

Group Facilitator

Majed Shoukor		

Group Facilitator

Rose Byrnes		
Direct Services
			& Quality Manager
Vicki Kyritsis		

Communications Manager

Jennifer Dawson
Senior Practitioner
			Counselling Program
Elizabeth Becker

Principal Lawyer

Voula Messimeri AM

Naime Cevik		

Team Leader

inTouch Board

Luba Tanevski		
FV Case Worker /
			Registered Migration Agent
Chair

Michal Morris		

Deputy Chair

Nevein Versace		

Treasurer

Wesa Chau		

Secretary

Elizabeth Nunez

Board Member

Helen Fatouros		

Board Member

Azmeena Hussein

Board Member

Catie Macdonald

Board Member

FV Case Worker

Maya Avdibegovic

inTouch Patron

Faye Spiteri		

Christine Chong

Chenoa Ribarits
Office Coordinator 			
			/ Receptionist
Dinar Tyas		

FV Case Worker

Adisa Muminovic

FV Case Worker

Houng Nguyen		

FV Case Worker

Elham Tawfiq		

FV Case Worker

Kathrine Deng		

FV Case Worker

Ruchita Ruchita		

FV Case Worker

Students
Alaine Prime		

Sharon White

Volunteers		
Eve Gallagher		

Keren Leizerovitz

Heeral Sanghvi		

April Orr

Eleanor Downie
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2015 highlights
47% were aged between
25 and 34 years old
More than 18% of the women
required support longer
than 13 weeks
WOMEN RECEIVED
FAMILY VIOLENCE SUPPORT

640 of then were
accompanying children

WE PROVIDED SERVICES IN
25 COMMUNITY LANGUAGES

WE RECEIVED THE 2014
AUSTRALIAN CRIME AND VIOLENCE
PREVENTION AWARD FOR ‘CALD
COMMUNITIES LEADING THE WAY
TO RESPECTFUL RELATIONSHIP’
PREVENTION PROJECT

WOMEN RECEIVED
LEGAL SUPPORT

WOMEN RECEIVED
IMMIGRATION SUPPORT
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340 WOMEN WERE SUPPORTED
AT SUNSHINE, DANDENONG AND
HEIDELBERG MAGISTRATES COURTS

OUR CLIENTS CAME FROM
103 DIFFERENT COUNTRIES

WE ESTABLISHED THE FIRST
HEALTH JUSTICE PARTNERSHIP
PROJECT FOCUSING ON THE NEEDS
OF CALD WOMEN EXPERIENCING
FAMILY VIOLENCE
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prevention
and early
intervention

HARMONY PILOT STUDY:
ACHIEVING SOCIAL JUSTICE FOR
INDIAN DOMESTIC VIOLENCE
SURVIVORS
The aim of this project is to test the
feasibility and effectiveness of a
systems intervention to improve the
capacity of primary care clinicians
(GPs, nurses and others) to enquire
about family violence, provide first
line support, and offer confidential
referral to culturally diverse women
patients. Adapted from a successful
UK model, the pilot study is being
trialled in four general practice
sites in Melbourne’s northern and
western suburbs.
Migrant women in Australia are
particularly vulnerable to family
violence due to gender inequality,
social isolation, unstable legal
status and little knowledge of
available resources and support.
Responding to the needs of this
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unique group requires systematic,
culturally appropriate strategies
to enhance women’s safety and
that of their families. An effective
primary care system has a crucial
role in reducing the health damage
caused by family violence. Yet,
to date, there have been no
intervention studies in health care
settings that focus specifically
on the needs of immigrant
communities. Increasingly,
Australia’s healthcare system is
enriched by bilingual South Asian
GPs who may be immigrant doctors
or born in immigrant families
and educated here. Doctors are
highly regarded authority figures
in communities and if trained and
adequately supported, can play
an important role in supporting
women who experience family
violence, and enhancing their
safety.
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The project includes training
bilingual South Asian general
practitioners and their clinical
colleagues to safely and
confidentially identify Indian and
other culturally diverse women
attending their practices who are
experiencing family violence, and
to provide them with support and
confidential referral to a multilingual Indian family violence
worker based at inTouch.
The study will generate knowledge
on the feasibility and effectiveness
of culturally safe strategies to
enhance the rights and safety of
immigrant women experiencing
domestic violence.

CALD COMMUNITIES LEADING THE WAY TO RESPECTFUL RELATIONSHIPS

Over two and a half years,
from January 2012 to June
2014, the ‘CALD Communities
Leading the Way to Respectful
Relationships’ project worked
with culturally-specific groups
across four ethnic communities
(Croatian, Indian, Sudanese and
Vietnamese) to create awareness
on gender equality and respectful
relationships through the
implementation of awareness
raising activities.
While the project funding finished
in June 2014, the work of inTouch
and the four established Taskforce
Committees continues to make
significant impact across the
broader community. In October
2014, the final report titled ‘Break
the Silence” and the accompanying
DVD were released and distributed
to a number of different
stakeholders from family violence,
ethnic and broader community
sectors. The report outlines the
project’s approach, successes and
future directions. In November
2014 the project was awarded the
2014 Australian Crime and Violence
Prevention Award.
		

“Most family
violence happens
in darkness.
Our project is
trying to remove
the darkness and
shed light on it.”
INDIAN TASKFORCE MEMBER
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crisis
intervention

“In the last financial year
inTouch provided support to
1018 women from 103 different
countries of origin and to their
640 children accompanying
children..”

14
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FAMILY VIOLENCE SUPPORT
PROGRAM

COMPLEX CASE SUPPORT (CCS)
PROGRAM

The inTouch Direct Service Team
supports and advocates for
women and their children who are
victims/survivors of family violence
through crisis intervention and case
management support, providing
emotional and practical help and
seeking their protection through
the criminal justice system. The
Service provides proactive and
responsive assistance to achieve
outcomes that prioritise the safety
of women and children. Credit
goes to the case managers who
collectively speak 25 languages
and who work tirelessly to support
women to seek safety, improve
their lives and their children’s.

CCS Program provides case
management support to refugees,
humanitarian entrants and asylum
seekers where pre-migration
experiences, severe physical and
mental health conditions, or crisis
events after arrival in Australia
present significant barriers to
successful settlement. CCS clients
usually have a range of intense or
critical needs that require access to
multiple services including:

In the last financial year inTouch
provided support to 1018 women
from 103 different countries of
origin and to their 640 children
accompanying children. 38% of our
clients were referred to inTouch
by other family violence and
related services, 31% were referred
by courts and through inTouch
Court Advocacy Program and
15% of clients were self-referrals.
While most of our clients received
support for the period of 6 to 13
weeks, more than 18% of clients
required support longer than
13 weeks.

COURT ADVOCACY PROGRAM
Case workers continued to provide
court support to women from
CALD backgrounds one day each
week in the Heidelberg, Sunshine
and Dandenong Magistrates
Courts.
In 2014/2015 340 women received
court support.
This included:
•

providing information and
advice before they attended
court

•

supporting them through the
court process

•

liaising with police, prosecutors
and lawyers

•

mental health (including torture
and trauma services)

•

physical health

•

disability services

•

family violence intervention

•

•

personal, grief or family
relationship counselling

securing them free legal
representation

•

advocating to ensure that
Family Violence Intervention
Orders were tailored to meet
their needs

•

referring them to inTouch Family
Violence Support Programs and
other relevant services

•

special services for children
or youth

•

support to manage
accommodation, financial or
legal issues.

IMMIGRATION SUPPORT
PROGRAM
The Direct Service Team also
provides an in-house Registered
Migration Agent free of charge
to assist women to apply for
permanent residency under the
Family Violence Provision of
the Migration Act. During this
financial year 37% or 377 of our
total clients were assisted. By the
end of the year, 286 women were
granted permanent residency,
with another 34 applications
lodged and pending and another
47 women receiving ongoing
immigration support. Assistance
included gathering documents,
attending appointments with
clients, forwarding their application
to the Department of Immigration
for processing and liaising with the
Department.

In the last financial year, inTouch
provided CCS intervention to four
clients. In addition to facilitating
access to support services, the
program builds client’s life skills and
capacity to access support services
independently.
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cultural backgrounds
of inTouch clients
Afghanistan

Student Placement
Student placement at inTouch
provides a rich diversity of learning
experiences within an organization
that sets high standards in
addressing family violence.
It was evident that opportunities
abounded for any student
wishing to initiate or expand their
knowledge and experience in the
field of violence against women
and children. The wide range of
opportunities provided plenty of
scope to pursue areas of interest
such as being a first responder to
women in crisis, case management,
providing support court support
to victims of violence, engaging
in structural change by reviewing
policies and engaging in research
and exploring related services.
I also found embracing all
opportunities to be engaged in the
day-to-day activities extremely
valuable learning. In everything I
did I felt the support of staff who
continue to be passionate about
challenging the barriers within
society that impact a victim’s ability
to effect change.

stories and to be included as
an active member of the team.
The unique multi-cultural work
environment that is demonstrated
by the caseworkers respect for one
another was a priceless experience.
It was clear that the collective team
of dedicated staff were taking an
active role in enhancing my learning
experience. As a result I cannot
help but recommend inTouch as
an incredibly valuable learning
experience into the complex
field of family violence that will
only enhance the learning of any
student.

“...I felt truly privileged

to gain glimpses of who
the caseworkers were
as individuals...”
SHARON, SOCIAL WORK STUDENT, DEAKIN UNIVERSITY

With a personal interest in the
intersection of family violence and
the welfare of women and children,
I felt truly privileged to gain
glimpses of who the caseworkers
were as individuals, to hear their

Liberia

4

Albania

1

Lithuania

2

Argentina

1

Macau (SAR of China)

1

Argentinian Antarctic Territory

1

Malaysia

6

Australia

10

Malta

5

Bangladesh

14

Mauritius

5

Bosnia and Herzegovina

5

Mexico

1

Brazil

2

Mongolia

1

Bulgaria

1

Morocco

4

Burma (Republic of the Union of Myanmar)

11

Nepal

8

Cambodia

21

New Zealand

8

Canada

1

Nicaragua

1

Central African Republic

2

Nigeria

1

Chile

2

Northern Ireland

1

China (excludes SARs and Taiwan)

78

Pakistan

28

Colombia

8

Papua New Guinea

3

Congo, Democratic Republic of

1

Peru

2

Congo, Republic of

1

Philippines

40

Cook Islands

1

Poland

2

Costa Rica

1

Portugal

1

Croatia

8

Russian Federation

12

Ecuador

1

Rwanda

1

Egypt

11

Samoa

4

El Salvador

3

Saudi Arabia

1

England

3

Serbia

5

Eritrea

4

Sierra Leone

1

Estonia

2

Slovakia

1

Ethiopia

26

Slovenia

1

Fiji

16

Somalia

8

Finland

1

South Africa

2

Former Yugoslav Republic of Macedonia (FYROM)

9

South America, nec

1

France

1

South Sudan

18

Germany

1

Southern and East Africa, nec

1

Ghana

2

Spain

2

Greece

8

Sri Lanka

28

Hong Kong (SAR of China)

5

Sudan

29

India

Syria

4

Indonesia

19

Tanzania

1

Iran

36

Thailand

17

Iraq

19

Timor – Leste
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2

Ireland

1

Tunisia

1

Israel

1

Turkey

23

Italy

7

Uganda

2

Japan

8

Ukraine

1

Jordan

3

United States of America

3

Kenya

6

Uzbekistan

2

Korea, Democratic People’s Republic of (North)

2

Vietnam

144

Korea, Republic of (South)

4

Zambia

1

Kuwait

1

Liberia

4

Laos

1

Lithuania

2

Latvia

1

Zimbabwe

3

Other

17

TOTAL

1034

Lebanon

16

33

26
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inTouch
legal centre
inTouch Legal Centre provides legal assistance to inTouch clients receiving family violence case management
support residing within the catchment area of Dandenong and Sunshine Magistrates’ Court. Legal assistance
comprises of legal advice, on-going casework, support and referral to partner legal services. Our service is the
first multidisciplinary practice in Australia where family violence caseworkers and lawyers work together to
provide a holistic service to women experiencing family violence.

WHAT MAKES INTOUCH LEGAL CENTRE DIFFERENT?
ENVIRONMENT

•

established within existing family violence service

•

warm, embracing, welcoming and safe

•

trust and respect established by FV case workers

•

internal referrals to the Legal Centre

•

clients attend upon lawyer with the support of her case worker

•

Legal code of practice complemented by trauma informed practice

•

Lawyers exploring history of trauma, loss, grief, pre-migration and
migration experience that impact on legal needs

•

Bi-cultural FV case workers on site and available daily for face-to-face
consultations with lawyers

•

Bi-cultural FV case workers available to accompany clients for in-house
legal appointments

•

On-going cultural competency learning for lawyers where case-workers
perform a role of ‘cultural teachers’

•

Reinforcement of legal issues that ensures clients understand legal
processes and the justice system

SERVICE MODEL &
INTER-PROFESSIONAL
COLLABORATION

•

Multidisciplinary integrated service

•

On-site FV case-workers & lawyers – integrated practice

•

Ongoing interdisciplinary face-to-face communication

WORKFORCE

•

Targeted employment to meet the need of clients

•

Lawyers – in addition to professional skills, they are sensitive, empathetic,
non-judgemental, flexible, open and impartial

•

FV case-workers – bi (multi)-lingual & bi-cultural, preferably
first-generation migrants or refugees

CLIENT’S EXPERIENCE

PRACTICE FRAMEWORK

CULTURAL COMPETENCY

18
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HEALTH JUSTICE PARTNERSHIP
PROJECT
inTouch has partnered with legal,
health and family violence support
organisations to provide integrated
and culturally-appropriate health,
social and legal services at
Dandenong Hospital in Melbourne’s
South East. It is one of eight health
justice partnership projects funded
by the Victorian Legal Services
Board, and the only with a primary
focus on refugee and migrant
women.
The Health Justice Partnership is
based on the US Medical-Legal
Partnership (MLP). The MLP
integrates the work of healthcare,
public health and civil legal aid
to more effectively identify, treat
and prevent the health-harming
legal needs for patients and
communities. In America, MLPs
have been established in 36 states,
135 hospitals, in 127 health centres
and 127 legal aid agencies, with the
involvement of 32 medical schools,
46 law schools and 70 law firms.

Phase one of the inTouch project
involved establishing a system
for the delivery of therapeutic,
culturally sensitive social and
legal services in the Dandenong
Magistrate Court catchment area.
Phase two will see inTouch establish
an outreach clinic in Dandenong
Hospital. Training health care
professionals to identify and assist
CALD victims of family violence will
take place under phase three.

strategic partnerships with
Monash Health, Jean Hailes
for Women’s Health, Monash
University, Maurice Blackburn,
Lander & Rogers, the Dandenong
Magistrates’ Court, Victoria Legal
Aid (VLA) and community legal
centres (CLCs) in the region.
Evaluation has been embedded
in the project since the beginning
and will inform the ongoing
development of the model.

Successful project implementation
is linked to the strength of inTouch’s

“Every time I come
here I feel safe,
happy, everything
works out.”
INTOUCH
CLIENT
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19

post-crisis
support

“Walking out of the
shadow of my marriage
means that I am willing
to improve myself”

EASTERN REGION
MAKING CONNECTIONS
- CHINESE WOMEN’S GROUP

inTouch has had a year
filled with many diverse and
innovative counselling group
work projects: art therapy,
drumming workshops, holiday
programs and women’s groups.
One commonality across groups
was the reciprocal learning and
strength in relationships that
formed. Below is an outline of
this year’s ventures.
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The Group took place over six
sessions in February and March
2015. Ten women participated in the
group all of whom were previous
inTouch clients who had disclosed
their experience of family violence,
had left their husbands and had
navigated through family violence
services. Facilitators noticed that
the women who attended this group
were from a younger cohort than
previous groups. They were very
open, curious and engaged through
the group and looked forward to
exploring ways in which they could
make sure that they did not get into
another abusive relationship. They
were interested in how to build their
strength and protection, to explore
their values and ideologies and to
deconstruct gender role myths.
The conversation often straddled
Australian and Chinese culture when
exploring expectations stemming
from a traditional morality vs
modern reality. One of the sessions,
Community Drumming Circle,
focused on welcoming the women
to this country and creating a safe,
supportive and empowering circle
where each person’s input
was valued.
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MAKING CHILDHOOD MEMORIES
-“CALD CHILDREN IN REFUGE
MATTER”
A partnership was formed
between InTouch and Safe Futures
Foundation. The agencies consulted
on the needs of CALD children
living in refuges across the Eastern
suburbs of Melbourne. Participants
were gathered from Safe Futures
clients - 12 children between the
ages of 7 to 12 years participated
in the group. The program ran over
five sessions (4-6 hour sessions)
during January 2015 school
holidays. The aim was to engage
children with a history of disruption
and trauma, resulting from family
violence. Facilitators felt that this
program was a good opportunity
for children to spend time together
over the school holidays. They
said the group dynamics were
relaxed and respectful, interspersed
with excitement and fun. Other
benefits of the program included
confidence and trust building,
making friendships and nurturing
connections and families being
able to offer their children fun
and meaningful school holiday
activities.
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NORTHERN GROUPS
MAKING CONNECTIONS

WESTERN REGION
HOLIDAY PROGRAM FOR
VIETNAMESE FAMILIES
The program was developed
in partnership with CoHealth.
The agencies consulted on the
different topics of interest and
concerns held by Vietnamese
women and children in the
Western suburbs. The aim was
to engage mothers and children
with a history of dislocation and
trauma, including family violence
to provide opportunities to
explore several themes and share
positive experiences together. The
groups were initially separated
into a mothers group and a
children’s group. After exploring
similar topics the mothers and
children came together to share
their ideas, have lunch and then
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share group time together.
9 mothers and 17 children
participated in this program.
Women spoke of being pleased
at seeing their children playing
with other children and at the
chance of spending quality time
with each other over the school
holidays. They felt it was a good
chance for families to get to know
each other, learn about how to
improve communication, learn
together in a fun environment,
gain an understanding of healthy
relationships, and to enhance
mothers understanding of their
children.
THE WATERING WHOLE
The group was developed in
partnership with the New Hope

LEADERSHIP • INNOVATION • INFLUENCE • IMPACT

Foundation. Consultations took
place assessing the needs of
CALD women in the western
region. It was identified that
Iranian women would benefit
from engagement in a therapeutic
group work program focused on
health, emotional and physical
wellbeing, healthy relationships
and adjusting to change. As a
new and emerging community
with common experiences
of dislocation, detention and
dangerous journeys to Australia it
was agreed that there was a great
need to build trust and rapport in
order to begin the conversation
about healthy and respectful
relationships.

The broad aims and objectives
for the six sessions at Lalor were
to provide extra support for
women who identified themselves
as experiencing depression and
trauma related health issues.
A small group of ten to twelve
women were selected to take
part in the program. One of the
broad aims of the group was
to build a sense of connection
between the women, many of
whom experience a sense of
social isolation. The small group
discussions revealed shared
themes – some of the key topics
were related to living between
two cultures and the challenges of
this. Some of the keywords were
“different land, different language”,
“its like living between lands”,
“my heart is broken”. Many of the
women expressed sadness once
they began to speak about their
homelands. Some of the positive
aspects that many of the women
expressed about living in Australia
were an increased sense of
safety, opportunities for women,
freedom, less fear of violence and
access to services. Throughout
the six weeks, there were many
valuable discussions between
the women, sharing some of the
stories of their lives with others in
the group for the first time. Many
of the women spoke passionately
about women’s rights and the
need to continue this discussion.
Many of the women valued
coming together and expressing
their feelings through the medium
of watercolour and textiles.

MAKING CONNECTIONS EGYPTIAN WOMEN
inTouch and Whittlesea
Community Connections
consulted to assess the needs of
Egyptian women in the northern
suburbs of Melbourne. It was
decided that women would enjoy
a therapeutic group mixed with
art, massage, discussion and
music. A drumming therapist
and one bilingual facilitator were
engaged. The group employed
different modalities helping
women to share stories – massage,
drawing, making community
drum and indigenous welcome.
The group ran over seven
sessions in May and June 2015.
Eight women regularly attended
the group. They were all born
in Egypt and had migrated to
Australia after being persecuted
for religious reasons. All women
had experienced trauma in their
life either through dislocation,
persecution or family violence.
The group was an opportunity for
women to share difficult stories
in a safe environment. It provided
encouragement to women who
might not otherwise seek help
from supports such as Victoria
Police, faith leaders and case
managers. The group worked
to erode the stigmas associated
with community responses when
women leave violent relationships.
This type of group allows women
to build support and empathy
within their cultural community.

“Some of the
positive aspects
that many of
the women
expressed
about living in
Australia were
an increased
sense of safety,
opportunities
for women,
freedom, less
fear of violence
and access to
services.”
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CALD MEN’S BEHAVIOUR CHANGE PROGRAM (MBCP)
Last financial year saw another
milestone in the field of CALD
MBC. After establishing the first
language specific program in
2009 (Vietnamese), inTouch was
successful in establishing an
Arabic speaking MBCP.

“I have
found
a place
where
I can
have
a voice”
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The development of a language
specific MBCP has been of
great importance. Mainstream
groups are unable to adequately
meet the needs of most CALD
men for two reasons. Firstly, many
of the men are not sufficiently
competent in English therefore
disadvantaging them. Secondly,
and more importantly, the cultural
differences combined with their
previous pre-migration history of
torture and trauma is too great and
too pertinent to the issue of family
violence for mainstream groups to
grasp and work with.
REFLECTION FROM TOM GRIFFIN,
SUPERVISOR:
Feedback from the men is
unequivocal that they appreciate the
facilitators speaking Arabic which
enables a sense of familiarity and a
sensibility to exist upon
which work, including confrontation
and discussion of difficult subject
matter, can occur. With the
exception of men who are well
acculturated to western/Australian
norms such an environment and
the opportunities it opens up
would be very difficult to attain
in a mainstream group. Neither
would be well acculturated to the
other and it is precisely the issue of
acculturation, or more precisely the
ability to understand and work with
acculturation issues and apply them
to the Men’s Behaviour Change
field that make the continuation
and growth of this program so
important.
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REFLECTION BY THE
FACILITATORS:
Some of the statements from the
participants listed below gives
insight not only into their value and
belief system but also issues of
pre-migration history, settlement
challenges and acculturation
process. Men use cultural beliefs and
religious quotes and examples to
justify their violence:
“In Australia all of our values have
been erased, and all of what you
have built is gone”
“Women should not call the police
when their husbands are angry
because it’s “immoral/ shameful”
and it brings bad reputation to the
whole family”.
“I was in jail in my home country
and have been a victim of
violence myself so my wife should
understand my outburst of anger”
Partnership was key to the success
of this pilot project. In the absence
of any funding for the delivery of
the Arabic MBC group, inTouch
partnered with Whittlesea CALD
Communities Family Violence
Project Steering Group. Guided by
the central CALD Men’s Reference
Group and through substantial
in-kind and cash contributions by
various stakeholders, (Kildonan
Uniting Care, Whittlesea Community
Connection, City of Whittlesea, VLA,
Scanlon Foundation, the Salvation
Army Crossroads Youth and Family
Services) the group sessions started
in May 2015. Eight men participated
in the 15 week sessions where the
first three sessions are dedicated
to pre-migration, issue of torture,
settlement challenges and exploring
belief systems. Addressing these
issues in the first three sessions
makes the inTouch’s MBC model
unique allowing participants to
engage in the behaviour change
model.

THE EMPTY JAR
The Empty Jar is a therapeutic
resource outlining the story of a
young girl who learns that her inner
strengths can take her where she
needs to go. InTouch Psychologist
Jennifer Dawson collaborated with
Pablo Brown (writer and illustrator
duo Judith Martinez and Craig
Billigham) to create The Empty Jar
childrens book.
The Empty Jar was launched at
the Melbourne Writers Festival on
Sunday 31st August 2014. Nazeem
Hussain, Comedian (Legally Brown,
Fear of a Brown Planet) launched
the resource and also took part
in a crowd funding campaign to
assist in raising awareness and
funds to support CALD children
experiencing family violence.
THE STORY
Sunni is a young girl who has
already experienced many
changes. Migrating to Australia she
finds herself facing yet another
challenge when her mother
separates from her father. Sunni
and her younger brother, Marli, are
afraid of moving to a new home,
and a new school, where they will
have to make new friends. But with
their mother’s support, and a little
imagination, Sunni and Marli find
ways to overcome their fears.

the images to be relevant to
children they decided to consult
with the InTouch Direct Service
Team. After consultations, the
stories of children were collated,
threading together common
strengths and struggles. When
reflecting on the stories both
Jennifer and Judith agreed that
these stories deserved to be told
in a wider forum… and the idea
of the storybook was born. Craig
Billingham (the other half of Pablo
Brown) shared his writing talents
lending the story his poetic story
telling style.

a child of family violence as well as
the possible trauma of dislocation
caused by migration.

The intention was to provide a
story that appealed to young
children and their families, through
engaging illustrations and a
narrative that validated difficult
emotions while recognising a
child’s resilience and strengths.
The story also, importantly,
acknowledged the dual impact for

More broadly The Empty Jar
provides an opportunity to gently
introduce an awareness of the
commonalities we all face when
exposed to family violence and
hopefully encourages compassion
and understanding within a wider
audience for our newest and
smallest Australians.

Built firmly upon therapeutic
frameworks The Empty Jar
provides practitioners with
strategies to help children tell
their story to an empathic listener,
to find words to express their
emotions and to find a place for
difficult emotions and thoughts.
It also provides the opportunity
to help children identify their
strengths and get the support they
need to heal from their experience
of trauma.

THE PROCESS
Jennifer Dawson and Judith
Martinez (Pablo Brown) met in
2013 and were enthusiastic about
working together to create some
colouring pages for InTouch
children to use when visiting the
office with their mothers. Wanting

LEADERSHIP • INNOVATION • INFLUENCE • IMPACT

25

research and
advocacy
ROYAL COMMISSION INTO
FAMILY VIOLENCE
In February 2015, the Governor
of Victoria appointed a Chair and
two Deputy Commissioners to
the Royal Commission into Family
Violence with the task of inquiring
into and providing practical
recommendations on how Victoria’s
response to family violence can
be improved. The Commission
is due to provide its report and
recommendations to the Governor
of Victoria by the end of February
2016.
inTouch Written Submission
In our written submission, through
42 specific recommendations,
inTouch encouraged the Royal
Commission to centre the needs of
CALD women and children in
its inquiry.
Although 20 per cent of Victorians
were born overseas in a country
whose main language is a language
other than English, the level
of funding for CALD-specific
family violence services, or for
culturally-sensitive mainstream
family violence services, does not
reflect this. While the experiences
of migrant and refugee women
are similar to women in the wider
community, their lack of knowledge
about the Australian legal system,
extreme social isolation, a fear of
people in positions of authority
and limited English skills are just
some of the additional challenges
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these women have to overcome
when seeking protection from a
violent partner or family member.
Similarly, the experiences of
their children may differ to the
experiences of children in the
wider community who suffer
family violence, because of trauma
related to their pre-migration and
migration experiences, racism
and discrimination, and the
normalisation of certain cultural
beliefs.
Better coordination and integration
among the community- and
government-sectors is vital to
combating the prevalence of
family violence. inTouch nominated
centralised and responsive
oversight, an integrated culturallycompetent family violence system,
a mandatory accreditation system
for service providers, secure
funding, enhanced data collection
and one-stop service centres as
means for achieving this.
The preparation of the written
submission was made possible
by generous support of Eve
Gallagher, inTouch volunteer, whose
experience, expertise and effort
contributed to the production of
the document.
Consultations
On the request of the Royal
Commission, inTouch hosted
consultations with 17 of our clients.
Present at the consultations were
Commissioner Marcia Neave,
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Deputy Commissioner Patricia
Faulkner and five staff members.
Public hearing
The inTouch team worked with
the Royal Commission on the
preparation of the witness
statement for the public hearing
with the focus on the diversity of
experiences, community attitudes
and structural impediments.
SAFETY AND SECURITY IN
THE COURTROOM – ENSURING
ACCESS TO JUSTICE FOR
MIGRANT WOMEN
The aim of the project is to
strengthen the capacity of the
Australian court system to ensure
access to justice for women
from culturally and linguistically
diverse backgrounds. Work was
undertaken by the Migration
Council of Australia as a project
under the auspices of the Judicial
Council on Cultural Diversity. The
project focused on raising the level
of knowledge of migrant women
as court users and strengthening
linkages between the courts and
community groups.
inTouch supported the project
by organizing two consultation
sessions with inTouch clients, cohosting a stakeholders’ forum
attended by more than 40
participants and attending the
National Roundtable consultations.

building sector
capacity

Upon request, inTouch currently offers three
training packages:

STUDENT PLACEMENT
When I was looking to do my
professional project placement
for my studies in community
development, I knew that inTouch
would offer great opportunities
for practical learning. During my
placement I undertook a variety
of tasks, with a central focus on
developing training resources.
inTouch constantly receives
requests to deliver training on
family violence in multicultural
communities and cultural
competency in this area of work.

1800RESPECT – WORKING WITH
WOMEN AND CHILDREN FROM
CALD COMMUNITIES
1800RESPECT contracted inTouch
to contribute to the development

DV ALERT MULTICULTURAL
TRAINING
inTouch partnered with Lifeline
Australia for the co-delivery of the
Multicultural DV-alert workshops
in Victoria. DV-alert (Domestic
Violence Response Training) is
Lifeline’s free accredited training
program that enables health, allied
health and frontline workers to
confidently:
•

RECOGNISE signs of domestic
and family violence

•

RESPOND with appropriate care

•

Introduction to FV as experienced by
multicultural communities

•

Identify, Respond and Refer

•

Cultural Competency in relation to FV
in multicultural communities

During my placement I supported
the Program Manager in developing
three training packages.
The training packages include a
training manual for facilitators as
well as a powerpoint presentation
and materials and handouts
for participants. At the end
of my placement the Cultural
Competency training package
was piloted with workers from a
diverse range of organisations,
including Victoria Police,
settlement and family violence
service providers. The participant

evaluations reflected that the
participants had found the training
highly engaging and beneficial
for their work with multicultural
families and communities. This
type of community education,
not only encourages collaborative
learning but also continues to
build and foster relationships
and understanding between
organisations in our mutual work
to address family violence in our
community.
(Alaine, community
development student)

of tools for frontline workers to
help maintain good practice when
working cross-culturally. The
inTouch team was involved in the
production of an overarching piece
on cross cultural communication

and engagement when working
with CALD victims/survivors,
practical techniques for effective
cross cultural communication and
effective engagement strategies.

•

including multicultural workshops.
While taking into account the
unique issues and contexts faced
by multicultural communities in
Australia, participants learn how
to recognise the signs of domestic
and family violence, how to
respond to someone experiencing
domestic violence, and about best
practice methods that should be
used to refer people on to the most
appropriate support service.

REFER affected individuals and
families to relevant support
services

DV-alert is funded by the
Department of Social Services and
is supported to contribute to one of
the outcomes of the National Plan
to Reduce Violence against Women
and their Children 2010-2022.
Since it was first developed, DValert has expanded to wider range
of audiences to provide a more
tailored approach that recognises
the complexities of domestic
and family violence as an issue,

inTouch co-facilitated two
multicultural workshops and
trained 44 front line workers.
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strengthening
organisational
capability
ACCREDITATION
inTouch was accredited in
February this year under DHS
and QIC Standards for the third
time, meeting all standards and
exceeding in two. The accreditors
highlighted our commitment to
ensuring services are developed
and tailored to respond to
the needs of clients, including

incorporating an in-house
Registration Migration Agent
and Legal Centre. Exceeded
ratings identified the quality of
innovative programs and initiatives,
and sustainability of external
relationships. Examples included
‘CALD Communities Leading the
Way to Respectful Relationships’
which received the 2014 Australian

Crime and Violence Prevention
Award for a community engagement
initiative to prevent family violence,
and identification of practices by
Case Managers, resulting in the
development and production of
a therapeutic and resource book
‘The Empty Jar’ for children living
in culturally diverse families where
there is family violence.

“This statewide service offers hope and strength to individuals, families and
communities through the work of the Board, management and staff who are diligent,
enthusiastic, dedicated and competent.”
“inTouch recruits well, matching skills, languages and people to the work they
do. Although the work is stressful, staff retention is high which is reflective of the
supportive environment. Partnerships and collaboration with other organisations
are commendable as the organisation raises the profile and public awareness of
its specialised group, particularly through its contribution to good practice and
capacity building.”

QUOTE FROM THE REVIEWER’S REPORT

“The organisation is strategic in its thinking and planning to foster sustainability
and progression by expanding its core business to incorporate additional emphasis on
working with children and families and working more with men. The Legal Centre
and the work of the Migration Office add considerable value.”
QUOTE FROM THE REVIEWER’S REPORT
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