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about us
about us

inTouch, the Multicultural Centre against Family Violence, is a state-wide
service that provides services, programs and responses to issues of
family violence in CALD communities. We acknowledge the rights and
diverse experiences of our clients and in doing so, develop and implement
a number of culturally sensitive and holistic models to provide services to
both victims and perpetrators of family violence.
In tackling the issues of family violence we act on multiple levels –
individual, relationship and community.
Our organisation strives to create a world where all women and children
will be safe and free from violence.
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Chair’s report
inTouch, has a 30 year history as a lead agency in
the third sector.
Through direct community engagement - maintaining
a culturally responsive and holistic approach - we are
involved with government and the broader services sector
in developing new responses against family violence
for crisis intervention. But we are really focused and
committed to pioneering new programs, particularly in
relation to embedding sustainable approaches promoting
respectful relationships, equity of opportunity and
social justice.
Passion and compassion are two of our key drivers.
They underpin our vision and strategic intent.
In the mid 1970’s a key strategy against domestic violence
was to establish refuges for women seeking support
in escaping violent situations. A response that took
into account diversity was nonetheless found lacking
so the Refuge Ethnic Workers’ Program (REWP) was
funded in 1984. Ten years later, in 1994, this service
was restructured and renamed the Immigrant Women’s
Domestic Service (IWDVS). Reflecting on our 25 year
history of providing crisis intervention, and based on our
vision and desire to continue to help our communities
in a way that reflects a holistic approach to counselling,
advocacy, education and research we saw the need to
rebrand. And so in 2010 we embarked on a new era in
the life of the organisation with the launch of inTouch,
Multicultural Centre Against Family Violence.
Today, in its 30th year of operation, inTouch, essentially
exists to ensure that the human right to live a life free of
violence, is made a reality for women, children and their
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CEO’s report
families. We help facilitate each woman’s story of recovery
and healing on multiple levels. We help women and their
families discover how empowered they are to live their
own life – in a way that works for them within their cultural
context. We help each woman transform daily experience
from isolation to inclusion, from pain to healing, from
violence, chaos and abuse to survival and order.

We strive to augment what we do, day to day to assert
the value of cultural relevance and social equity. We do
this transversely through the breadth of our work. It’s
fundamental to how we make a difference. But none
of our vital work would have been possible without the
support of our partners and funders. And for that, we
thank them whole-heartedly.

Demand for our services remains at an all time high in a year which has not been without its challenges.
Funding arrangements for services have become
more fragmented, as Government commissioning
responsibilities are splintered and as imposed financial
measures erode budgets, our programs and services
have been put under increasing pressure. Maintaining
services in this climate is difficult; growing new services is
an additional challenge.

On behalf of inTouch, I wish to thank the current Board of
Directors - and previous Committee of Management -who
have provided leadership and direction through decades
of ups and downs. Alongside past and present staff who
have put their hearts into serving our clients on a daily
basis, determined to work with them to become success
stories rather than statistics.

Given this, I am incredibly proud that inTouch has not only
survived the past year but expanded areas of its work.
During the past year our dedicated team have worked
tirelessly to meet demand. Whilst our crisis intervention
still forms the backbone of our service provision, the
inTouch Legal Centre continues to undertake ground
breaking work and our work in prevention has proved
that our absolute approach has made substantial inroads
in advancing understanding of respectful relationships.
Through our daily work with women and children, we
understand and know the importance of being able to talk
to children directly. In another first we are about to launch
the Empty Jar, a children’s picture book at the Melbourne
Writer’s Festival 2014. The Empty Jar, albeit an important
element, is just one component of an entire therapeutic
pack designed to support our program of work in post
crisis and recovery.

On behalf of the Board I would like to express our
gratitude to our CEO, Maya Avdibegovic who over the
past year has continued to reinforce the importance of
what we do at all levels, further consolidating our place as
a leading organisation.
Motivation and passion has bought us to today and
fortified us through our 30 year journey
To everyone who continues to contribute to the success of
inTouch – thank you.

Faye Spiteri
Chair, inTouch,
Multicultural Centre Against Family Violence

The year 2014 marked 30 years since the
establishment of our agency.
In the mid 1970s, Co.As.It opened a safe house for
Italian migrant women and their children. In 1978 they
established a refuge open to migrant women of all
cultures, the first of its kind in Australia. By the 1980s
it was evident that a single refuge was not meeting the
needs of all migrant women escaping family violence.
Rather than opening additional shelters, in 1984, the
refuge workers started the Refuge Ethnic Workers’
Program (REWP). It was a multilingual service that
provided support and advocacy for migrant women in
refuges across Victoria. REWP workers were able to work
with women in their own language, provide counselling
based on knowledge of their culture and mediate with
other refuge workers.
REWP workers realised that more action was needed.
They expanded the program to include community
education, outreach and lobbying. The program has
continued and expanded over the years. In 1994, to reflect
its larger role in empowering migrant women, REWP
changed its name to Immigrant Women’s Domestic
Violence Service.
In our most recent history inTouch has adopted a broader
approach that integrates a culturally appropriate and
language accessible multidisciplinary model. In 2009 the
agency was renamed InTouch, Multicultural Centre against
Family Violence. We reviewed our strategic directions and
restructured the organisation to ensure that the transition
to a new model is well supported. Today, inTouch is the
leading state-wide agency and with well recognised

expertise in the family violence and multicultural sectors.
Striving to provide the best service to each and every
client and to address their complex and unique needs,
has driven our innovative practice – from the Immigration
Support Program and first CALD Men’ Behaviour
Change Program to our in-house Legal Centre, first of its
kind in Australia, and The Empty Jar, our first children’s
therapeutic book.
During the last 30 years we have made a lasting, profound
impact on CALD women and children by saving many lives
and changing them for better, by putting smiles back on
their faces. Unfortunately, despite the many gains of the
last thirty years, in some aspects, little has changed for
our clients. Family violence is still a major social, economic
and health issue and continues to have a profound
and devastating impact on women, children, families
and communities. Family violence reporting continues
to increase at a substantial rate which is reflected in
the demand for our services. In addition, barriers for
migrant women still exist – language, unemployment or
underemployment, racism, discrimination, social isolation,
cultural values, norms and beliefs. While more than 26%
Victorians were born overseas and 46.8% of Victorians
were either born overseas or have at least one parent
born overseas, access to culturally appropriate services
and funding for those are nowhere near proportional to
the their needs. It seems that issues affecting people from
CALD backgrounds continue to be peripheral and that
implementation strategies tend to overlook the particular
needs of this group.

present Board members who have led the organisation
with inspirational vison and passion, and to our past and
present staff members who have put their hearts into
helping and empowering our clients. Due to their tireless
work and incredible efforts, thousands of migrant women
and children have lived better lives.
My vision for the next 30 years is to completely eliminate
violence to a point where our sector is no longer needed.
In the meantime, for those who are abused and living in
fear and pain, we will be there to help them take back their
lives, we will continue making families happier and our
communities stronger.

Maya Avdibegovic
CEO, inTouch,
Multicultural Centre Against Family Violence

To everyone who has contributed to our work, I want to
extend a sincere and heartfelt thank you – to our past and
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inTouch
Celebrating 30 years
It is with the greatest pleasure that I write to congratulate everyone involved with
inTouch Multicultural Centre Against Family Violence on the significant 30 Year Anniversary milestone.
I take the opportunity from the outset, to congratulate Faye Spiteri Chair, for her proven and effective leadership
and her forward thinking fellow Board of Directors for setting and vigorously pursuing a forward looking agenda for
inTouch, over the past several years.
Equally I highly commend the work of Maya Avdibegovic inTouch CEO and her hard working staff for their dedication
and passion in providing services that are culturally relevant meeting the needs of women and children in crisis and
as importantly introducing innovations in the complex area of family violence.
I pay tribute to all the women who have over the last 30 years, sought to better their lives and seek safety for
themselves and their children by accessing services from inTouch. It is my fervent hope and wish that through this
interaction that their lives were not only made safer but that they have gone on to reach their full potential. I know
that all who are involved with inTouch would have done their very best to ensure these desired outcomes.
On a personal note I have had a long connection with inTouch since the late 1990’s at a stage where the organisation
was deliberating key issues of governance, serving as Chair for some years and more recently as a proud Patron.

30 years
I am delighted to see that today, inTouch is a strong, effective and innovative leading organisation, delivering
essential crisis intervention while equally focussing on strategies that help to build capacity in the sector to better
combat violence and provide safety to vulnerable CALD women and children.

Voula Messimeri AM
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1984-2014
timeline

1984

‘Refuge Ethnic Workers Program’ (REWP) was
formed to support CALD women in refuges; REWP
was the first program of its kind in Australia and
became a model for services throughout the country

1994

1995/1996

Service was
restructured to
encompass CALD
women in the general
community and
renamed
the Immigrant
Women’s Domestic
Violence Service

286 clients services provided
in 6 languages

Arabic

Chinese

1999/2000
Addition of Immigration
Support Program by a
Registered Migration Agent

2006
‘Refugee Settlement,
Safety & Wellbeing’
report

‘The Right to be
Safe from Domestic
Violence: Immigrant
and Refugee Women
in Rural Victoria’
report

Filipino
Spanish
Turkish
Vietnamese

2008		

2009

‘What about
the Children’ report

Establishment of Vietnamese Men’s Behaviour
Change Program

What about the

2010
‘Barriers to the
Justice System
Faced by CALD
Women
Experiencing
Family
Violence’ report

“I lived in fear because
I knew nothing”
Barriers to the Justice System Faced by CALD
Women Experiencing Family Violence

2012

Establishment of inTouch Legal Centre, an
innovative, client-centred model, the first of its kind
in Australia

The Right to be Safe from Domestic Violence:
Immigrant and Refugee Women in Rural Victoria

Immigrant Women’s Domestic Violence Service
May 2006

2013

Establishment of
Arabic Men’s Behaviour
Change Program

2014
989 clients
supported
– services
provided
in 26 languages

Children?

The Voices of Culturally and Linguistically Diverse
Children affected by Family Violence

Immigrant Women’s Domestic Violence Service
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2013/14 Highlights

20190

community members
involved in prevention
activities

90

inTouch clients were born in
services
provided in
26 languages

different countries

48

44

48 women and 44 children
engaged in therapeutic groups

155

989

354

243

women received family
violence support

women received
legal support

women received
immigration support

251

women supported at Sunshine,
Dandenong and Heidelberg
Magistrates’ Courts

women granted permanent residency
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Our Vision:		

For CALD families to live a life free from violence

Our Mission:		

Providing support to individuals, families and communities and working
					
toward preventing family violence through social and systemic advocacy
					and community awareness.

Our Strengths:

> Multidisciplinary statewide service
					> 30 years of experience
					> Expertise in working with migrant and refugee communities
					> Expertise in family violence
					> Services offered in more than 25 languages 			
					> Quality accredited organisation

Our Values:

> human rights and gender equality			
					> commitment to clients				
					> respect for individual differences and values		
					> confidentiality, trust and the right to privacy
					> professionalism and collaboration

14

inTouch Annual Report 2012-2013

Strategic			 > Prevention and early intervention
Priorities: 		> Crisis intervention
					> Post-crisis support
					> Research and advocacy
					> Building sector capacity
					> Strengthening organisational capacity
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inTouch
team

inTouch patrons

inTouch staff

Voula Messimeri AM

Maya Avdibegovic		
CEO
Roshan Bhandary		
Program Manager
Melissa Blakey		
Finance Manager
Rose Byrnes 		
Direct Service Manager
Alexa Ridgway		
Legal Centre Manager
Jennifer Dawson		
Group Coordinator
Yvonne Lay		
Quality Coordinator
Elizabeth Becker		
Principal Lawyer
Danielle Davies
Lawyer
Emma Muse		
Legal Centre Intake Coordinator
Naime Cevik		
Team Leader
Luba Tanevski		
FV Case Worker / Registered
			Migration Agent
Jen Anderson		
Project Worker
Office Coordinator / Receptionist
Chenoa Ribarits		
Dinar Tyas		
FV Case Worker
Adisa Muminovic		
FV Case Worker
FV Case Worker
Houng Nguyen		
Elham Tawfiq		
FV Case Worker
FV Case Worker
Kathrine Deng		
FV Case Worker
Ruchita Ruchita		
Christine Chong		
FV Case Worker
FV Case Worker
Nyawargak DeiWal

inTouch board
Faye Spiteri		
Michal Morris		
Christina Liosis		
Wesa Chau		
Elizabeth Nunez		
Helen Fatouros		
Lucy Prinzi		
Azmeena Hussein		

Chair
Deputy Chair
Treasurer
Secretary
Ordinary Member
Ordinary Member
Ordinary Member
Ordinary Member

Other team members
Nyandeng Ayul		
Farah Faiq		
Shauna Lay		
Khai Van Ngyen		
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Sultan Cinar
Joyce Foo
Majed Shoukor
Antonia Silic
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“ We have a dream that violence will
stop one day, all across the globe.
Being part of this project gave me pride,
and courage to continue working on this
dream” – Croatian TFC member

Prevention and
early intervention

“With our project we started very
small, but after 2 years most of us are
very confident to talk about violence
against women, whereas 2 years ago
we weren’t able to talk like that” –
Vietnamese facilitator

CALD Communities Leading their Way to Respectful Relationships

For two and a half years the ‘CALD Communities Leading
the Way to Respectful Relationships’ project worked with
culturally-specific groups across four ethnic communities
(Croatian, Indian, Sudanese and Vietnamese), to create
awareness on gender equality and respectful relationships
through implementation of awareness raising activities. It
specifically addressed the current need of the Culturally
and Linguistically Diverse (CALD) population who, due
to language barriers and differing cultural practice, have
been isolated from mainstream prevention activities.
The project established 4 ethno specific Task Force
Committees (TFCs) of between 4-8 members, drawn
from faith, community, elderly and youth leaders. Each
committee was partnered with a local culturally aligned
community organization that had demonstrated a desire
to increase their capacity in Family Violence Prevention.
The partners further strengthened the connection with
communities.
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Based on human rights and Vic Health framework,
a culturally appropriate training was developed and
delivered to members of the Task Force to increase their
skills and knowledge as change agents. Each Task
Force, in consultation with their respective communities,
then developed an action plan to guide preparation and
implementation of ‘respectful relationships’ awarenessraising events and activities. Necessary skills, knowledge
and resources were provided as required to each Task
Force to conduct thirty two different culturally appropriate
primary prevention activities. In this way the communities
were exposed to reinforcing messages of non-violence
repeatedly through various channels, and at regular
intervals.

“I never thought family violence would
be a coffee table conversation, now I talk
about it easily” – Indian TFC member

“ People are talking about it now.
Youth never ever have such an event
like this before. They said it was a
great opportunity for them to talk
about respectful relationships. The
message will be passed on and will raise
awareness within our community” –
Sudanese facilitator
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19

More than 150 attendees enjoyed opening speeches by our guest speakers
Robert Doyle, the Lord Mayor of Melbourne, and Paul Linossier, CEO of Our Watch,
presentations and performances from members of four taskforces and an engaging
panel discussion attended the forum.

Stand Up, Speak Up Forum
Stand Up, Speak Up Forum provided an opportunity for
interested community members and service providers
within the family violence sector and related fields to
exchange ideas about the successes and challenges
when implementing family violence preventions initiatives
in communities. The forum marked the successful
completion of the “CALD Communities Leading the Way
to Respectful Relationships” project and showcased
achievements and learnings of four community taskforces
established to promote respectful relationships and
challenge pre-conceived attitudes towards gender roles
and violence in the home. More than 150 attendees
enjoyed opening speeches by our guest speakers Robert
Doyle, the Lord Mayor of Melbourne, and Paul Linossier,
CEO of Our Watch, presentations and performances
from members of four taskforces and an engaging panel
discussion attended the forum.
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Women Migrant’s Legal
Information Project
This project was developed by the Victorian Women
Lawyer’s Justice in response to concern that migrant
women are not reporting domestic violence because they
don’t know their legal rights in Australia. The project has
resulted in the development of three radio announcements
airing on radio station 3CR’s Arabic language programs
covering areas of family law, domestic violence and
immigration law.
inTouch supported the project by providing expert advice
on the content, translation of the announcements and free
and confidential support to women who presented to our
agency as a result of the announcements.

Community Education
Throughout the year InTouch provided a number of
training session to community leaders and community
members. Such request came from Ethic Communities
Council of Shepparton, where InTouch provided half-day
training to 15 community leaders from different ethnic
backgrounds exploring topics of respectful relationships,
family violence and additional barriers that CALD victims
of family violence face. Case studies provided opportunity
for participants took look at migrant specific issue such
as pre-migration experience, settlement and cultural
adaptation.
Some of the community education sessions are
specifically designed to meet the needs of migrant
women, such as a sessions provided to Afghan and
Vietnamese women’s groups on identifying family violence
and legal rights in Australia.
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crisis intervention

Family Violence Support Program
The Direct Service Team provides crisis intervention
and case management support to women from CALD
backgrounds who have suffered family violence. The
service aims to be an effective, proactive and responsive
service that achieves positive outcomes for clients. The
team provides practical assistance, support and advocacy
focusing on client experience within their specific cultural
context, prioritizing safety and meeting the challenging
needs of clients from CALD communities.
Violence against women and children remains a serious
issue in Victoria. In 2013/2014 the Direct Service Team
supported 989 clients. Our 10 bi-cultural, multilingual case
workers support clients in 26 languages and through the
use of interpreters.
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Intensive Case Management
(ICM) Program
ICM Program provides a high level of family violence
support and links with other services to clients with
complex needs. In 2013/2014 fifteen clients received
supported through this program.

Complex Case Support (CCS) Program
CCS Program provides case management support to
refugees, humanitarian entrants and asylum seekers
where pre-migration experiences, severe physical and
mental health conditions, or crisis events after arrival
in Australia present significant barriers to successful
settlement. In the majority of cases, clients who require
complex case support have a variety of complex needs
and require access to multiple services. In the last
financial year, inTouch provided support to 4 families from
various cultural backgrounds.

Case workers continued to provide court support to women from CALD
backgrounds one day each week in the Heidelberg, Sunshine and Dandenong
Magistrates’ Courts. In 2013/2014 243 women received court support.

Court Advocacy Program

Immigration Support Program

Case workers continued to provide court support to
women from CALD backgrounds one day each week in
the Heidelberg, Sunshine and Dandenong Magistrates’
Courts. In 2013/2014 243 women received court support.

•

provide information and advice for CALD women
before attending court

•

support women through the court process

•

liaise with police, prosecutors and lawyers

•

ensure that women have free legal representation

The Direct Service Team also provides an in-house
Registered Migration Agent free of charge to assist
women to apply for permanent residency under the
Family Violence Provision of the Migration Act. During the
2013/14 financial year 354 women were assisted, 36%
of the total number of our clients. Assistance includes
gathering documents, attending appointments with
clients, forwarding their application to the Department
of Immigration for processing and liaising with the
Department of Immigration. At the end of the financial
year, 251 women were granted permanent residency
status, with another 57 applications finalized and lodged
and 37 current applications.

•

advocate for women to ensure that Family Violence
Intervention Orders are tailored to meet their needs

Student Placements

•

refer to inTouch Family Violence Support Programs
and any other relevant services

Court support workers assist in many ways:

My student placement at inTouch has been richly
rewarding. From day one, I felt accepted as part of the
Direct Service Team. I was provided with family violence
training and invited to participate in various internal and

external meetings. Staff were generous with their time
(and my multitude questions) and just as receptive to my
input and suggestions.
My advice to future students is to absorb the wealth
of information available to you – from understanding
the processes involved with case management and
intake and assessment, to the issues facing women
experiencing family violence, such as immigration,
intervention orders and court processes. Immerse yourself
in exploring the multicultural environment and build your
cultural competence. Listen, learn and engage with all
the experienced family violence workers, be proactive
in ‘diving in’ to help with any task that needs doing
and remember that you can make your own valuable
contribution to the organization. I leave inTouch with happy
memories of warm people, a renewed respect for the
challenges facing the family violence sector and a sense
of assurance that advocates such as inTouch are around.
(Claire Bennet, 4th year social work student,
Deakin University)
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Country of birth of inTouch Clients
Afghanistan
Albania

21

Hungary

1
102

Poland

1

Portugal

8

1

India

Argentina

1

Indonesia

15

Russian Federation

Australia

12

Iran

36

Samoa

5

Bangladesh

8

Iraq

12

Saudi Arabia

2

Belarus

1

Ireland

2

Serbia

6

Bosnia and Herzegovina

5

Israel

1

Sierra Leone

1

Brazil

4

Italy

10

Singapore

5

Bulgaria

2

Japan

6

Somalia

Burma (Republic of the Union of Myanmar)

11

Jordan

3

South Africa

5

Cambodia

28

Kenya

4

South Sudan

11

23

11

Chile

7

Korea, Democratic People’s Republic of (North)

2

Spain

Chilean Antarctic Territory

1

Korea, Republic of (South)

7

Sri Lanka

33

Kosovo

1

Sudan

25

1

Syria

5

Taiwan

2

China (excludes SARs and Taiwan)

71

1

Colombia

6

Laos

Congo, Republic of

3

Lebanon

Cook Islands

2

Liberia

1

Tanzania

1

Croatia

7

Lithuania

1

Thailand

15

Cyprus

1

Macau (SAR of China)

1

Timor-Leste

Egypt

14

30

2

Madagascar

1

Tonga

2

El Salvador

4

Malaysia

8

Turkey

18

England

3

Malta

3

Ukraine

4

Eritrea

2

Mauritius

7

United States of America

3

Ethiopia

26

Mexico

1

Uzbekistan

Fiji

12

Moldova

1

Vietnam

137

Former Yugoslav Republic of Macedonia
(FYROM)

23

Morocco

2

Zambia

1

Nepal

3

Zimbabwe

French Polynesia

1

New Zealand

9

Missing

Germany

1

Nigeria

2

Total

Ghana

2

Pakistan

Greece

13

Hong Kong (SAR of China)
24
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Peru
Philippines

25
3
46

2

3
10
989

InTouch Legal Centre
In February of 2012, inTouch was successful in securing
funding from the Legal Services Board of Victoria to
establish a Legal Centre pilot. The pilot was funded for
an initial period of 24 months. Development of the model
and the establishment of an operational service were
completed in 2012. The inTouch Legal Centre commenced
intake of clients in early 2013.
Following an extensive consultation process with the
Victorian family violence and legal sectors, the pilot
phase of the Legal Centre was constructed around a
number of key objectives. Building upon inTouch’s 2010
research report ‘I lived in fear because I knew nothing’:
Barriers to the Justice System Faced by CALD Women
Experiencing Family Violence, the concept of a Legal
Centre operating within an existing family violence service
was conceived. The Legal Barriers Report found that
CALD victim/survivors of family violence faced barriers
in both accessing and going through the legal system
and a number of these difficulties were associated with
accessing legal support.
The inTouch Legal Centre was designed as a specialist
and culturally appropriate legal service that facilitates
access to the legal process. Housed within inTouch, the
Centre aims to fulfill the unmet needs of inTouch clients,
predominantly CALD women who are experiencing and/
or escaping family violence. With the client firmly placed at
the centre of its practice, the Centre not only draws upon

the expertise and experience of its legal staff, but also that
of its bi-lingual family violence support workers. A key aim
of the Centre is to reduce disengagement with the legal
process for CALD women, given the vulnerability of this
client group. In addition to providing a safety net to catch
those clients who would otherwise ‘fall through the gaps’,
the Centre has also been designed to support the broader
community legal sector through the provision of cultural
competency training for legal professionals. The ultimate
aim of this capacity-building component of the Centre
is to improve the overall quality of legal service provision
provided to CALD victim/survivors of family violence.
The pilot phase the Centre focused on providing legal
advice and support for clients who reside within the
Sunshine Magistrates Court’s catchment area. By
narrowing its target group during this pilot period, the
Centre and more broadly, inTouch, was able to develop,
refine and enhance its internal and external processes to
ensure that the Centre was not only effectively operating,
but more importantly, ensuring that the support and
services provided to clients were meeting the needs of
their client group.
In March 2014 inTouch Legal Centre was successful in
receiving funding from Victoria Legal Aid (VLA) through
CLC Grants for family violence, RRR and homelessness
projects. In recognition of the strength of the model
developed in the establishment stage of the inTouch
Legal Centre, VLA grant provided critical support to
enable the Legal Centre to continue its operation in the

catchment of the Sunshine Magistrates Court. Access to
legal services for our clients was also enhanced through
the development of a partnership model with VLA. While
the issue of conflict has been an impediment to greater
number of co-case managed clients, a major advantage
of the inTouch – VLA partnership has been the extremely
prompt and efficient referral pathways that the project
established, in particular in relation to clients’ access to
Legal Help Phone Line and Legal Aid.

NACLC Accreditation
In April 2014 legal services provision of the inTouch Legal
Centre was assessed against the NACLC Accreditation
Criteria. The accreditation review considered that inTouch
provided community legal service in accordance with
the NACLC Accreditation Criteria to a high degree and
recommended that inTouch be recognised as tier 2
Accredited under the Certification and Accreditation
Process.

Student Placement
inTouch Legal Centre provided RMIT student Sally Huxley
with a 4 month student vocation placement. Sally was
completing the Advanced Diploma in Justice Course.
During her placement in the legal centre the principal
lawyer oversaw Sally’s placement which involved
casework and administrative tasks involving Family
Violence in Justice and Cultural Diversity in Justice.

inTouch Annual Report 2013-2014
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post-crisis support
Eastern Region

Western region

Northern Groups

Making Connections - Chinese Women’s Group

Families from Burma Matter
- School Holiday program

Arabic Speaking Women’s Group - SOFT

“I have found a place where I can have a
voice”(participant’s comment)
InTouch ran a therapeutic group in term 1 2014 where
11 women attended five 4-hour sessions and an
excursion. All women had a history of family violence and
were previous inTouch clients who had disclosed their
experience of family violence, had left their husbands and
had navigated through family violence services.
The group commenced with a drumming workshop as a
“Welcome to Country” and explored topics such as selfcare, healthy relationships, women’s rights, relationships
with children, the impact of violence on children and
parenting after family violence. We invited a massage
therapist and art therapist to work with the group. To
the women’s delight Victoria Police kindly provided
transportation and an escort accompanying the women
on an excursion to Sovereign Hill where they panned for
gold, took part in the activities and shared lunch with
Police Officers. Women reported feeling safe and more
confident to call the police in the future if required.
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InTouch worked in partnership with New Hope Foundation
to support 10 families (Karen women and children).
We aimed to engage mothers and children with a history
of dislocation and trauma, including family violence, to
explore several themes and share positive experiences
together. We ran two groups at the same time made up
of mothers and their children. After exploring similar topics
the mothers and children came together to share their
ideas, had lunch and then shared group time together.
The groups ran over five sessions during September
2013. Topics included life in Australia, relationships,
building trust and healthy communication, exploring
gender equality and solving conflict. We invited a clay
and dance therapist, engaged participants in games and
discussion based activities, had a reptile show and went
on excursions to the Melbourne Museum and Aquarium.

InTouch worked with Arabic Welfare Services to deliver 5
sessions to a group of 13 women in May 2013. Women
reported enjoying topics explored through discussions
which included self awareness regarding healthy
relationships, self empowerment, building confidence
and self esteem, exploring healthy communication
styles, conflict resolution strategies, identifying healthy
relationships and family violence, engagement with
Victoria Police family violence liaison officer and an
excursion to Dandenong Ranges.
Parenting and Life in Australia –
Turkish Parenting Group
“We are very protective, we should allow
our teens to learn from their mistakes”
(participant’s comment)
InTouch delivered a program over two phases to support
12 Turkish mothers in their parenting of teenagers after
an experience of family violence. Phase 1 (5 sessions)
was delivered in partnership and consultation with Parent

inTouch Annual Report 2013-2014

27

Rich and personal discussions occurred within the group that served to build
connections between the women and their families and deepen the connections
of the participants, many of whom had experienced social isolation.

Zone and Broadmeadows Women’s House. Topics
included parenting using emotion coaching and healthy
communication, discussions and role-play.

between the women and their families and deepen the
connections of the participants, many of whom had
experienced social isolation.

values, beliefs and expectations. With constant advocacy
and lobbying by reference group members, one off project
funds have been secured to sustain this group.

Phase 2 was, delivered by inTouch, explored parenting
with emotional intelligence, building a healthy family,
managing emotions, developing empathy, conflict
resolution, understanding the impact of family violence
and being a teenager in Australia and Turkey.

CALD Men’s Behaviour Change Program

In 2014, inTouch received funding from the Department of
Justice (DoJ) to continue two rounds of Vietnamese MBC
programs and to explore a new CALD Men’s Behaviour
Change Program. inTouch worked closely with the Family
Violence and Sexual Assault unit from the Department
of Justice to develop this program. Based on extensive
consultation with community members, ethno specific
organisations and sector stakeholders, the decision
was made to establish an Arabic Men’s Behaviour
Change Program in partnership with Whittlesea CALD
Communities Family Violence Project. Two recruited
facilitators enrolled in the Graduate Certificate of Social
Science: Male Family Violence at Swinburne University.
With generous support from project members’ funds have
been raised to pilot an Arabic-speaking Men’s Family
Violence Group. The successful implementation of this
pilot in 2015 will provide valuable learnings for a fully
accredited Arabic Men’s Behaviour Change Program in
the future.

Arabic Art Therapy Women’s Group - WCC
“All my feelings were on the inside, now they
are on the outside.” (participant’s comment)
InTouch and Whittlesea Community Connections
consulted to assess the needs of Arabic speaking women
in the northern suburbs of Melbourne. We engaged an
art therapist, bilingual facilitator and interpreter to deliver
the group to over 40 women. Topics included living in
Australia, communication between generations, social
isolation, motherhood and parenting and respectful
relationships. Topics were explored in depth using clay,
weaving and drawing. Rich and personal discussions
occurred within the group that served to build connections

28

inTouch Annual Report 2013-2014

InTouch in partnership with Relationship Australia
Victoria, No To Violence and other members of the
project reference group has developed, implemented and
evaluated the first ever language specific Men’s Behaviour
Change Program. The first Vietnamese pilot project (in
2008) highlighted that any response must be grounded in,
and is sensitive to, the lived experience of the community
and its culture. In addition to breaking some practical
barriers for men from CALD background who do not
have English language proficiency, these groups have
successfully engaged users of violence in a 15 weeks
group session. Since then, Vietnamese Men’s Family
Violence group, now accredited as a Men’s Behaviour
Change Program, has been successfully running. The
unique feature of this group is, that in addition to adhering
to the Men’s Behaviour Change Program principles, the
first three sessions explore issues of pre-migration history
of torture and trauma, settlement challenges and cultural
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There are very few culturally sensitive resources to assist migrant and ethnic
children who have experienced family violence. It is important that we provide a
space for these children, that we hear their voices, listen to their stories and help
them heal.

The Empty Jar
Children therapeutic book
Experiencing or witnessing family violence has a
devastating impact on all children and can have serious
short and long term consequences on their health,
wellbeing and development; and being a migrant child can
make it even more complicated. For that reason we have
created our first children therapeutic book.
What began as an offer to produce colouring pages for
children participating in inTouch counselling programs,
soon became a collaboration between Judith Martinez,
Craig Billingham (Pablo Browne author/illustrator duo)
and Jennifer Dawson, inTouch psychologist/author,
to create The Empty Jar. It is a book about a young
girl who finds strength and courage to overcome the
challenges of migration and family violence. The book
is just one component of an entire therapeutic pack for
professionals working with children from migrant and
ethnic communities. The pack will consist of resources
such as emotion cards, parenting tip sheets and stickers
accompanied by a training module.
There are very few culturally sensitive resources to assist
migrant and ethnic children who have experienced family
30
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violence. It is important that we provide a space for
these children, that we hear their voices, listen to their
stories and help them heal. These culturally sensitive
resources will help practitioners, social workers and other
professionals who support migrant and ethnic children,
who have experienced family violence, to work out their
feelings, understand their fears and find helpful ways to
process and express their difficult thoughts. By developing
an entire therapeutic pack, including The Empty Jar, and
training workshop we will reach practitioners, helping them
find sensitive and culturally appropriate ways to support
our newest and smallest Australians.
The Empty Jar would not have been possible without
the voluntary contribution of the Pablo Browne team.
We are most appreciative of the endless hours,
effort and creativity they contributed to the creation
of The Empty Jar.

From the co-creators
I’m fortunate not to have experienced domestic violence,
but of course I’m aware that many people have done so,
and that it has a huge impact on families. It’s important
to be empathetic – to try to understand the experiences
of others – and, where possible, to use that empathy
to good effect. For Craig and myself, we could do this

through writing and illustration. Children who are reading
the book are reacting to it in different ways – some will
see themselves in Sunni and Marli, while others recognise
their friends, or they’ll have some insight into what it’s like
to start a new school.
We wanted to contribute in some small way to improving
the lives of children who have suffered domestic violence.
There are many people – such as The Empty Jar’s
co-writer, inTouch’s therapist Jennifer Dawson – who
dedicate themselves to this task in their daily work.
We truly admire Jen and her colleagues, and are humbled
to be part of such a great team of professional women.
Thank you to inTouch for allowing us to co-create such
a meaningful resource. There are not many organisations
that can think laterally in the creation of resources for
their clients.
We also want to thank Maya Avdibegovic and Faye Spiteri
for having the faith in us to create our first picture book.
Judith Martinez (Illustrator, Pablo Browne)
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research and advocacy
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building sector capacity

Representation

Consultations

The service has continued to work and collaborate with
family violence and related services to ensure integration
between organisations and to represent interest of CALD
communities in regional and state committees.

This year, our service was asked to provide expert
opinion evidence in the Coroner’s Court to provide a
cultural context to the prevalence of family violence to the
State Coroner. Our service provided anecdotal evidence
that related to perceptions of family violence, gender
roles (male dominance and unequal status of women),
discrimination (differences in rearing and socialising of
male and female children) and socio-cultural and religious
beliefs and practices, and how they influence people’s
choices, decision and actions in relation to self-harm or
harm to others within a family context.

•

Violence against Women Statewide Forum

•

Domestic Violence Victoria

•

Department of Justice FV Stakeholders Group

•

EECV Women’s Policy Sub-committee

•

CALD Strategic Partnership Advisory Committee

•

Southern CALD Family Services Network

•

Western Integrated FV Partnership

•

Northern Integrated FV Strategic Partnership

•

WDVCS Network			

•

Whittlesea CALD FV Project

•

Whittlesea City Council FV Taskforce

•

Jagriti Forum

•

North Yarra FV Network		

•

ECCV Elder Abuse Prevention Project

•
•

inTouch also provided an article published in the DVRCV
2014 Spring/Summer edition highlighting the additional
barriers women from CALD backgrounds face when
seeking help for family violence, as well as consultations
to the East Timor delegation of family violence services,
to DV VIC “Rising for the Case for Change” project and to
the Department of Human Services on suitable website
material for translation into twelve community languages.

InTouch provides professional development sessions
on different topics relating to family violence and crosscultural engagement.

•

Judicial College Victoria

•

Doncare Angles for Women Network

•

NSW Cultural Shifts 2014 Symposium

In April-June 2014, upon request from The Department
of Immigration and Border Protection, InTouch provided
7 training sessions to a total of 180 staff from Victorian
and NSW offices. These training sessions provided insight
into family violence as faced by diverse communities,
explained the unique barriers and challenges that women
from CALD background experiencing family violence
face and provided participants with effective strategies
to improve their engagement with clients and cross
cultural communication skills. Post-training evaluation
demonstrated increase in skills and knowledge not only
on family violence issues but also on understanding
issues of diversity.

•

Multicultural Centre for Women’s Health

•

Multifaith Advisory Group

•

Deakin University: Deakin Learning
Hub at Dandenong

•

FECCA Conference

•

DHS Child Protection Forum

•

Medicare Local

•

Victorian Transcultural Mental Health

•

Moorabbin Court staff

•

St. Vincent hospital

•

Sunshine hospital

Presentations and Professional Development Sessions for
Service Providers
•

Dianella Community Health		

•

Court Network				

•

Women’s Legal Service

Victorian Forced Marriage Sector Network

•

VIC Health Advanced Practitioners’ Forum

Court Users Network

•

AMES settlement team 			
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Changing lives
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