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chair’s report
Equity of opportunity and justice is a deeply held and enduring value of
inTouch and the cornerstone of everything we do as an organisation. To
this end we have labored even harder during the course of the year to
make women and children safe from family violence, offer direct services
support, provide hope to those affected by abuse through recovery
programs and above all work proactively for justice and social change.
This has come to fruition through some significant projects and principally
the launch of the inTouch Legal Centre – the first of its kind in Australia.
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Over the course of over twenty six years the organisation has built up
a huge body of experience and expertise on the issue of access to the
legal system and justice, enabling us to best support women and children
from diverse cultural or language backgrounds. And importantly, to share
this knowledge and skills with the legal fraternity and other agencies
responding to families experiencing domestic violence.
Maximising women’s safety at all times means ensuring they are informed
and knowledgeable about their rights, entitlements and options. We know
within this context it is critical to ensure referral to legal and ancillary
services is appropriate, culturally responsive and responsible.

It is our sincere hope that by supporting women to move from crisis to
safety and independence and increasing understanding and awareness
of family violence within CALD communities we will improve societal
responses to, and increase protection for, women and children affected
by abuse.
The work of the organisation in the past year has seen literally hundreds
of women and children living different lives to what they might otherwise
have done.
We are on the precipice of major positive changes in the work we do
addressing all the additional barriers and discrimination that women
and families experience and more optimistic than ever in our capacity
to help create a society which does not accept violence against women
and children.
We appreciate the vision of the Australian Government and the Victorian
Government for their continued support. We also thank them for their
ongoing commitment and look forward to our shared successes.
On behalf of inTouch I wish to thank all Board members who have
demonstrated a high level of commitment and dedication to their role and
to the many facets of the organisation.

An innovative, client-centred model the inTouch Legal Centre will fulfill a
major unmet need for specialised, in-house culturally-appropriate legal
support within an existing relationship of trust. Critically it will draw upon
our broader cultural expertise and established trust with CALD victims of
family violence to increase their access to justice and equity of outcomes.

On behalf of the Board I would like to express our gratitude to our
CEO, Maya Avdibegovic who over the past year has strengthened the
organisation, consolidating our place as a leading service provider in the
sector. She is supported by a loyal team at all levels, who have provided
the strong foundations we have today.

We know that working collaboratively to make this type of access a reality
for the women, children and families we support is vital if we are to have
a future where society is not marked by disadvantage or segmented
according to gender and more importantly a future where everyone is
safe, belongs, participates, contributes and benefits.

It is exciting to look back on the year of accomplishments. It is also
energising to look forward to our coming challenges and we remain
excited that with the support of our stakeholders and partners, we will be
able to develop and improve our services, responding appropriately to the
needs of women and their families.

Within this context when we set our vision and planned our path forward
for the next three years, we understood the imperative for the organisation
to continue to support our communities in a way that reflected a holistic
approach to counselling, advocacy, education and research.

As Chair I am privileged for the opportunity to serve inTouch and the
women and children and now men too, who receive its services and
participate in its programs.

One of the key pieces of architecture for this future is the inTouch
Strategic Plan 2013 - 2016 which details our responsiveness, flexibility
and innovation in design, delivery and evaluation of all our programs
and services.
Our new strategic plan, to be launched in the new year, strongly conveys
the message that women and families from all cultural and language
backgrounds are full members of the community and entitled to equitable
access to services and programs.

To everyone who continues to contribute to the success of inTouch I want
to extend a sincere and heartfelt - thank you
Faye Spiteri
Chair
inTouch
Multicultural Centre Against Family Violence
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The past year has been a particularly exceptional one for inTouch.

chief executive
officer’s report
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In September 2011, we were honoured to host Minister Kate Ellis who
announced that inTouch was one of the first recipients of the Community
Action Grant, a Federal Government funding initiative under the National
Plan to Reduce Violence against Women and their Children 2010-2022.
The project titled “CALD Communities Leading the Way to Respectful
Relationships: a community engagement initiative to prevent family
violence in Victoria” is our first long-term prevention project. The project will
focus on the development and delivery of culturally tailored, communityowned prevention actions and initiatives that will build awareness of family
violence and create attitudinal change in four CALD communities.
Establishment of the Legal Centre within inTouch was another major
milestone for the organisation. With the funding received from the Legal
Services Board, our journey towards better access to justice for CALD
women started in February 2012. After months of consultations with the
legal and family violence sectors, we developed an innovative, clientcentred model under which the emotional and legal issues associated with
family violence will be acknowledged and responded to concurrently, with
lawyers and social workers working in partnership to provide integrated
support to clients. Once established, the main objectives of the Legal
Centre will be:
• to provide legal support and services to CALD women experiencing
family violence
• to empower CALD women by educating them about their legal rights
• to enhance the capacity of the legal professions to understand and
address cultural sensitivities of CALD communities
• to establish partnerships with law firms and Universities to increase
capacity of the Legal Centre
• to establish partnerships with corporate, government and philanthropic
sector to secure sustainability of the Legal Centre

Our Direct Service Team continued their great work and supported
894 clients during the year; almost 300 of them were women without
permanent residency - a highly disadvantage and vulnerable group of
clients that requires long and intensive periods of support. We continued
with our posts at Heidelberg, Dandenong and Sunshine Magistrates’
Courts and the outpost at Australian Vietnamese Women’s Association.
Support for our clients continued through a number of recovery and
counselling programs – group work, camps and individual counselling.
And most importantly, we secured another three year contract with
the Department of Immigration and Citizenship for Complex Case
Support program.
This was also a year in which we completed the second accreditation
review and I am very pleased to report that all QIC and HASS standards
were successfully met and inTouch was granted accreditation for the next
three years. We are also very proud of our strengths as highlighted by the
review team, such as clear vision for our future, good strategies to keep
the organisation contemporary and strong reputation in the sector as a
specialist service that has particular expertise in the area of CALD family
violence with our client work being highly regarded.
The achievements of inTouch were made possible by a dedicated and
committed staff team. I would like to acknowledge their effort and expertise
and thank them for their commitment to a common goal and their passion
for the work. Although the work we do is emotionally stressful and very
challenging, we have managed to create a dynamic, creative and joyful
workplace and I am incredibly grateful to be part of such an amazing team.
To the Board of Management, I thank you for your role in overseeing the
governance of the organisation and the support you have provided us
throughout the year. Particular thanks go to the Chair of the Board, Faye
Spiteri, for always being there to support, advise and inspire us.
I would also like to extend a special thank you to all our partners and
stakeholders whose support we greatly value with special mention to
the Department of Human Services, the Department of Immigration and
Citizenship, the Department of Families, Housing, Community Services
and Indigenous Affairs, the Legal Services Board, the Lord Mayor’s
Charitable Foundation and the Ian Potter Foundation – inTouch’s important
work would not be possible without the valuable contributions of all of you.
We will continue to work towards safe and violence free communities.
Maya Avdibegovic
Chief Executive Officer
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I am pleased to report that last year’s achievements represent a key
milestone for inTouch as an organisation. We made strong progress
towards enhancing specific responses to meet the complex needs of
CALD clients and developing a culturally appropriate and holistic model
that does not only encompass work in the areas of prevention, early
intervention and crisis response, but ensures that the most disadvantaged
CALD women have equitable access to support, justice and healing under
one roof.

about us
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inTouch, the Multicultural Centre against
Family Violence, is a statewide agency that
provides services, programs and responses
to issues of family violence in CALD
communities. By acknowledging the rights
and diverse experiences of our clients,
we develop a number of culturally sensitive
and holistic models for the provision of
services to both victims and perpetrators
of family violence. In tackling the issues
of family violence we act on multiple levels
– individual, relationship and community.
Our organisation strives to create a world
where all women and children will be safe
and free from violence.

rives
Our organisation st
to create a world where all
women and children will be safe and free from violence.

our vision

our values

For women and children from
diverse cultural backgrounds
to be safe and free from family violence

• Human rights and gender equality
• Safety, wellbeing and empowerment
• Respect for Individual differences and values
• Confidentiality, trust and the right to privacy
• Professionalism and collaboration

our mission

our strenghts

Our mission is to facilitate healthy
relationships within CALD families to live
life without violence. We achieve this by
providing support to individuals, families
and groups and working toward preventing
family violence through social and systemic
advocacy and community awareness.

Our strength comes from 28 years
of experience in working with CALD
women and children and our knowledge
of socio-cultural issues. Through active
recruitment of bilingual and bicultural
professional staff, inTouch is able to
offer services to clients in a number of
different languages.
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inTouch team
inTouch board

Voula Messimeri

Faye Spiteri

Chair

George Lekakis

Michal Morris

Deputy Chair

Christina Liosis

Treasurer

Lucy Prinzi

Secretary

Elizabeth Nunez

Ordinary Member

Helen Fatouros

Ordinary Member

Wesa Chau

Ordinary Member

Tania Farha

Deputy Chair (retired)

Rena De Francesco

Treasurer (retired)

Madeleine Lamming

Secretary (retired)
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inTouch staff
Maya Avdibegovic

CEO

Roshan Bhandary

Program Manager

Melissa Blakey

Finance Manager

Alexa Ridgway

Legal Centre Manager

Jennifer Dawson

Group Coordinator

Rachael Pallenberg

Quality Coordinator

Chenoa Ribarits

Office Coordinator / Receptionist

Jen Anderson

Project Worker

Naime Cevic

Team Leader

Luba Tanevski

FV Case Manager / Registered		
Migration Agent

Dinar Tyas

Intake worker / FV Case Manager

Sylvia Karitu

Intake Worker

Adisa Muminovic

FV Case Manager

Houng Dinh Nguyen

FV Case Manager

Elham Tawfiq

FV Case Manager

Kathrine Deng

FV Case Manager

Manasi Wagh-Nikam

FV Case Manager

Christine Chong

FV Case Manager

Nyawargak DeiWal

FV Case Manager

Pat Cowley

Receptionist (Temp)

Fodia Andreou

Direct Services Manager (resigned)

Casual employees:

Mahdokht Mahboobi, Antonia Silic,
Gatwech Pal Gatluak,
Khai Van Nguyen, Ruchita Ruchita,
Athieng Majak, Nurcihan Ozturk,
Rae Subramaniam
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inTouch patrons

in memory of Maria Polistena
In February 2012 we lost our beloved friend and colleague Maria
Polistena. Maria joined inTouch in the role of receptionist and office
coordinator in 2007. Her work and commitment to our organisation
were remarkable and she always went to great lengths to help others.
Maria had such a love of life and she shared that love with those she
came in contact with. Everyone at inTouch loved her honest, positive
and warm character. Her passing away was a very sad an unexpected
loss and we miss her dearly.
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... 894 clients were supported,
which is almost 30 per cent
above the capacity of our service.
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family violence support program
Country of Birth

Number

Country of Birth

Number

Australia

54

Kuwait

2

Afghanistan

12

Laos

2

We continue building our expertise in providing culturally appropriate
support. inTouch Family Violence Case Managers speak 23 different
languages:

Albania

2

Latvia

2

Algeria

1

Lebanon

23

Argentina

1

Libya

1

Bangladesh

8

Liberia

1

Belarus

2

Lithuania

1

Bermuda

1

Malaysia

5

Bosnia and Herzegovina

4

Malta

1

Brazil

1

Mauritius

6

Burma (Myanmar)

1

Moldova

1

Cambodia

13

Montenegro

1

Cameroon

1

Morocco

2

Canada

2

Nepal

1

Chile

3

New Zealand

5

China (excl SARs and Taiwan Province)

61

Nigeria

3

Chinese Asia (includes Mongolia) NFD

5

Pakistan

8

Colombia

3

Papua New Guinea

6

In addition, almost all inTouch Case Managers are migrants or
refugees themselves. By validating clients’ experiences and taking into
consideration cultural contexts and its impact upon the perception of
family violence both by the clients themselves and by their families and
broader communities, we eliminate barriers for our clients. Thus, we can
better ensure that their needs are met and long-term goals achieved.

Congo

2

Peru

2

Cook Islands

1

Philippines

35

Croatia

9

Poland

10

Cuba

1

Romania

5

Cyprus

2

Russian Federation

22

East Timor

4

Rwanda

2

In 2011/2012, inTouch provided the following types of services:

Egypt

15

Samoa

3

El Salvador

3

Serbia

9

Eritrea

5

Serbia and Montenegro

1

• Emotional support

Estonia

1

Saudi Arabia

4

• Advice and information

Ethiopia

20

Singapore

4

• Assistance to obtain short-term accommodation and/or housing

Fiji

13

Slovenia

2

Former Yugoslav Republic of Macedonia

29

Somalia

11

• Assistance to obtain financial support

French Guiana

1

South Africa

2

• Assistance with immigration issues

Germany, Federal Republic of

4

Spain

2

Greece

12

Sri Lanka

23

Hong Kong (SAR of China)

1

Sudan

57

Hungary

2

Syria

2

India

59

Taiwan

2

Indonesia

13

Thailand

16

Iran

20

Tokelau

1

Iraq

16

Turkey

32

Italy

5

Ukraine

5

Japan

4

United States of America

1

Jordan

1

Uruguay

2

Korea, Democratic People’s Republic of (North) 3

Uganda

3

Korea, Republic of South

4

Vietnam

123

Kosovo

1

Zimbabwe

4

Not answered

12

Total

894

Arabic
Bosnian
Bulgarian
Cantonese
Croatian
Dinka
Greek
Hindi
Indonesian
Kikuyu

Macedonian
Mandarin
Marathi
Nepali
Nuer
Punjabi
Russian
Serbian
Spanish
Sudanese

Swahili
Turkish
Vietnamese

• Culturally appropriate family violence support

• Assistance with legal issues and court support
• Assistance with children, including custody and access
• Advocacy and liaison on behalf of client
• Living skills and personal development

By validating clients’ experiences and taking into consideration

cultur al contex ts

and its impact upon the perception of family violence both by the clients themselves
and by their families and broade

r commun

our clients
ities, we eliminate barriers for

15
inTouch annual report 2011-2012

inTouch annual report 2011-2012

14

The Direct Services Team continued to experience increased demand
for services throughout 2011/2012. In total, 894 clients were supported,
which is almost 30 per cent above the capacity of our service.

immigration assistance

social work student placement 2012

inTouch Registered Migration Agent supported 297 clients who presented
with an immigration issue in addition to experiencing family violence. This
represented a 36 per cent increase in comparison to 2010/2011. Services
provided to the clients ranged from advice and referrals to the preparation
and submission of applications for permanent residency under the Family
Violence Provision of the Migration Act. Women without permanent
residency, in particularly those on spouse visas, are in an extremely
disadvantaged position. They are isolated, dependent on their sponsors
and vulnerable to abuse. As they often have very limited knowledge of the
English language and Australian social support and legal system, they live
under constant threat of deportation and feel they are forced to stay in
abusive relationships.

I was both excited and nervous when starting my placement here at inTouch
earlier this year. I was very pleased for the opportunity to learn more
about some of the issues that Australian CALD communities faced, and I
anticipated that working in the family violence sector would not be without
its challenges, rewards, and heart-wrenching stories.
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inTouch workers continued to provide support to CALD women at
Dandenong, Sunshine and Heidelberg Magistrates’ Courts. During
2011/2012, 77 clients were supported at Dandenong Court, 112 at
Sunshine Court and 179 at Heidelberg Court. By doing risk assessments
and safety planning, explaining court processes and intervention orders,
making appropriate referrals and advocating on behalf of clients, we
ensure the best possible legal outcomes for them.

When I was told that between the team members, they spoke almost 25
different languages, I could not help but feel a bit intimidated and insecure
about what I would be able to offer the agency and the clients. I am several
generations Anglo-Australian and speak only English (and sometimes not
all that well).
It was not long before I was introduced to the monthly ‘Community Lunch’
that is the tradition here at inTouch, where everyone brings a home-cooked
dish to share. Lunch was alive with laughter, recipe swapping and storytelling.
I loved being able to sample some amazing traditional recipes and share
some trusty favourites. It was such a warm and welcoming experience and
it was then that I realised that no matter where in the world each of us had
come from, we all spoke the common language of food.
Kaye Sebire

complex case support program –
Department of Immigration and
Citizenship
After successfully completing the first contract with DIAC in December
2011, inTouch secured the second three year contract to provide the
Complex Case Support (CCS) program. This focuses on specialised
and intensive case management services to humanitarian entrants with
complex and high needs.
inTouch has been providing case management support to refugees and
humanitarian entrants where pre-migration experiences, severe physical
and mental health conditions, or crisis events after arrival in Australia,
present significant barriers to successful settlement. In the majority of
cases, clients requiring this type of support, in addition to assistance
addressing situations of family violence, have a variety of complex needs
that requires access to multiple services.

...between the team members,
they spoke almost 25 languages...
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court support

The inTouch Team Leader took me around the office introducing me to the
Direct Service team - explaining each workers role, the client group they
worked with and the languages they spoke. As I started to learn more about
the many barriers CALD women face when seeking help for family violence
and how inTouch helps to bridge those gaps, I started to realise just how
unique and valuable the agency really is.

inTouch annual report 2011-2012

of
... inTouch delivered a number
therapeutic group sessions

in the eastern, western and northern regions.
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eastern region
Chinese family camp – making childhood memories
inTouch were privileged to partner with the Federation of Chinese
Association planning a two night and three day camp for Chinese families
living in the Melbourne’s eastern region. Victoria Police once again provided
wonderful support in helping to make this happen, accompanying us to
the campsite, sharing meals and engaging with the women and children.
The camp took place over the April 2012 school holidays and was
attended by 15 women and 13 children in total.
The camp aimed to provide Chinese families who had experienced family
violence with the opportunity to spend an enjoyable time together in a
safe and engaging environment. Recognising the impact of trauma on
families and in particular on the attachment between mothers and their
children, this camp provided an opportunity for mothers to re-engage with
their children.
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Our night time lantern walk holding handmade lanterns and karaoke
evening were definitely highlights, not to mention the amazing weather
and seaside location at Camp Wyuna Queenscliff.

this camp provided an

opportunity

for mothers to re-engage with their children.
Victoria Police presenting at Chinese Family Camp

western region
Croatian senior women’s group
inTouch and Australian Croatian Community Services worked together to
provide sessions for Croatian senior women in the western suburbs. Ten
women attended the group, varying in age between 55 and 80 years old.
Women reported having lots of fun, especially enjoying the meditation,
talking about changes in relationships after migration and understanding
the impact of family violence.

Somali women’s group
A partnership was formed between inTouch and Somali Women’s
Development Agency. The agencies consulted on the different topics of
interest held by Somali mothers in the western suburbs. Sessions took
place on five days over several months in 2012. We aimed to engage the
community by providing information about family violence and exploring
healthy choices. We also provided women with the opportunity to engage
in fun experiences with their children on outings in the local community.
Approximately 37 family members engaged in this program.
“It was a day of freedom and fun for our children”
- Somali program participant

Vietnamese parenting in Australia group
A partnership was formed between inTouch and Doutta Galla. The
agencies consulted on the different topics of interest held by Vietnamese
mothers in the western suburbs. An average of 12 women attended
this group over eight sessions in August and September 2011. Women
reported that they enjoyed talking about their children with professionals
who attended the group such as a psychologist and nutritionist. Some
said that it was an opportunity to help improve communication and
relationships with their child.
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Through our contracts with Eastern Domestic Violence Outreach
Services, Women’s Health West and Women’s Health in the North, inTouch
delivered a number of therapeutic group sessions in the eastern, western
and northern regions.

northern region

art therapist’s experience

Arabic speaking women’s group

I would like to relay a very empowering story from a recent art therapy
session held for the Bangladeshi women’s group.

Assyrian and Chaldean women’s support group
inTouch worked together with Victoria Police to engage Assyrian and
Chaldean women in the northern region to join a women’s group focused
on healthy relationships. Between 60 to 80 women attended this group.
The group ran over four sessions in May and June 2012.
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parenting and life in Australia
- Bangladeshi women’s group
inTouch worked closely with community leader and paediatrician Aleya
Begum to engage Bangladeshi women in the northern suburbs of
Melbourne. The aim of this group was to provide preventative psychosocial information and education in a discussion-based group for women
in the community. The aim was for these women to be able to identify
domestic violence and supports available for themselves but also to be
able to support other women in their community.
Some of the topics that the women engaged with included:
• Stories of the journey to Australia

In this session we created dream catchers, incorporating themes of
family and parenting into the weaving. The women all chose their fabrics
and their willow branches to weave with - all of them unique. The willow
branches made for an imperfect circle, which is often the case in life, but
nonetheless beautiful.
As the weaving took place, we all experienced times of difficulty and
distraction and then found our way into our own stories which we spoke
about with much colour and life. It was wonderful to see the patterns, the
shapes, the colour and life that each dream catcher took on in the hands
of the weaver - an expression of their inner story and what was unfolding
in their lives. Upon completion, we spoke about what we saw in our dream
catchers, what we had learned. And these stories, again, were unique and
intriguing.
The story of one weaver has stayed with me and I would like to share this
with you. During the session, I watched her as she quietly worked with her
web, told the group that she wasn’t very creative, and wasn’t sure what it
would look like. The longer she worked, her confidence grew as did her
interest in what was taking shape. She then relayed the story of her life how she didn’t feel that she had accomplished much in her life, had never
completed university and felt that she had not lived up to expectations. She
was also very excited about her sister finishing university in Bangladesh,
and her mother was so proud of her sister. She had spoken to her mother
about her sister’s triumphs and perhaps relayed her sadness and regret
over not following this path. Her mother had then replied that of all her
children, she was most proud of her and the accomplishments she had
made in her life - raising a child, moving to a strange land, learning to look
after herself and be independent.

• Parenting children in Australia

This lovely woman’s face was now
glowing as she took her own story
in and let it fill her up. She could
see this reflected in her creation as
she looked at its colours, its pattern
and its life. She took many more
threads, beads and feathers home
to continue this project. She also
took home a greater sense of self.

• Children living between cultures

It was beautiful.

• Communication and connection

Allison Casas

• Loss and grief and new beginnings
• Being a Bangladeshi woman in Australia (mothering and work balance)  
• Different gender roles
• Legal rights in Australia
• Study, employment, crediting qualifications, bank accounts

• Open communication versus secrecy
• Healthy relationships
• Different forms of abuse
• Massage and mediation workshops
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inTouch worked closely with Whittlesea Community Connections engaging
Arabic-speaking Women. Sixteen women attended this group, which took
place over seven sessions held in October, November and December
2011. Women were open, engaging and trusting of each other. They
seemed to feel safe enough to disclose personal stories and were very
warm and supportive with each other. There was quite a cultural diversity
within the group.

Our second Family Fun Day was a huge success again. This is one of
inTouch ‘post crisis intervention’ initiatives with the aim of assisting CALD
victims of family violence on their way to full recovery from abuse and
violence.
Family Fun Day 2012 was held at ArtPlay, a creative studio space on
the banks of the Yarra River next to Federation Square. The event was
attended by more than 100 women and children – inTouch current and
past clients. Together with inTouch staff they enjoyed a number of free
and fun activities provided throughout the day – from face painting and
henna tattooing, circus performing and iPad animation workshops, to
Crazy Daisy clown and African drumming workshop. And if that was
not enough fun, a delicious lunch was served outside followed by the
entertaining live performance by the African band.

Henna Tattooing & Face Painting

inTouch annual report 2011-2012
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After hours of having fun, playing, singing and dancing, women and their
children left with big smiles on their faces and feeling optimistic about the
future without any violence in their lives.

Vietnamese Men’s
Behaviour Change
Program
Due to our ongoing advocacy and
commitment to provide culturally
and
linguistically
appropriate
intervention for CALD men who
use violence, inTouch has been
successful in running Vietnamese
Men’s Behaviour Change program
in partnership with Relationship
Australia and various other services.
In 2008 partner organisations
(Relationships Australia Victoria
(RAV), Kildonan UnitingCare and
Djeriwarrah Health Service) funded
inTouch to conduct a pilot project.
Now in its fourth year, with support
from various agencies as reference group members, inTouch has recently
completed the fourth round of the program. It was conducted from April
to June 2012 where 10 Vietnamese Men attended the 15 weeks group
sessions. The sessions were facilitated by Vietnamese facilitators and
an inTouch Vietnamese family violence case worker provided intensive
partner support to partners/ex-partners of men participating in the group
sessions.
Evaluation reports were prepared at two stages of the project – first report
was prepared by inTouch in 2010 and the second one by Relationships
Australia in 2011. A forum was conducted in December 2011
titled “Vietnamese Men Family Violence Pilot Project – Establishment,
Collaboration and Evaluation” to highlight the challenges and
learnings with presentation from inTouch focusing on the project
establishment stage.

Crazy Daisy @ Family Fun Day 2012

been able to
‘I would have never

afford something lik

e this for my childre

n.

I attended last year’s Family Fun Day too and it was great fun,

better.
but this ye ar is even
Thank you for the opportunity to spend a wonderful day with my children!”
inTouch client at Family Fun Day 2012
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Family Fun Day 2012
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hope

cour age

safety

independence

rights
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inTouch
Legal Centre
27

objectives
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The inTouch Legal Centre is designed to fulfil an unmet need of our clients
- the need for a specialised, in-house legal service, which provides them
with culturally appropriate legal support within the same organisation
with which they have already built a relationship of trust. Although some
inTouch clients are capable and confident enough to access external legal
services via a referral process, others do not have the skills to do so.
Further, in terms of some legal matters, inTouch clients are unable to
receive advice or representation. Thus, a significant proportion of inTouch
clients ‘fall through the gaps’ when trying to access the legal system. The
inTouch Legal Centre is designed to provide a safety net to catch these
clients and assist them in accessing justice.
In the first half of 2012 inTouch recruited the Legal Centre Manager
who began consulting with key stakeholders from within the legal and
family violence sectors in Victoria. These consultations informed the
development of the inTouch Legal Centre model.

The inTouch Legal Centre is designed to fulfil an unmet need

of our clients -

the need for a specialised, in-house legal service, which
provides them with culturally

appropriate legal support wit

hin the

same organisation with which they have already built a relationship of trust.

model
The inTouch Legal Centre will be the first legal service of its kind in
Australia. An innovative, client-centred model, the inTouch Legal Centre
draws upon its cultural expertise and established trust with CALD victims
of family violence to increase their access to justice. Under the inTouch
model, the emotional and legal issues associated with family violence will
be acknowledged and responded to concurrently, with in-house lawyers
and social workers working in partnership to provide integrated support
to clients. Clients will be provided with one-on-one inTouch support
throughout the legal process thereby ensuring they receive continuous
care from their application for an intervention order all the way through to
family law proceedings.

education program
The inTouch Legal Centre will also provide an education program. This
program capacity-builds the legal sector through its cultural competency
professional development program, whilst its community legal education
program seeks to advance CALD communities’ understanding of
Australian law.
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In February 2012, inTouch received funding from the Legal Services Board
of Victoria to establish its very own Legal Centre. Integrated within the
broader organisation, the Legal Centre moves inTouch towards achieving
its long term goal of becoming a multidisciplinary service where CALD
victims of family violence can have all their needs met under the one roof.
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promoting safet y and wellbeing

of families and children
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prevention
& awareness
raising
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“Our goal is to break the cycle of family violence

and be at the forefront of facilitating this type of social
change through direct community engagement and maintaining
a culturally responsive and holistic approach.”
Faye Spiteri, inTouch Chair

With funding from FaHCSIA, in January 2012 inTouch started our first
long-term prevention project with the aim of facilitating attitudinal change
and striving to build violence denouncing cultures by creating awareness
on family violence. In consultation with the respective communities,
ethno specific task force committees will be established in four different
communities. Through the adoption of whole community approach that
is tailored to the learning needs and reception level of each community,
the project will foster messages of cultural and attitudinal change through
a series of primary prevention activities. The awareness that is imparted
has the potential of trickling to various section of the community via “word
of mouth” as well as through media and other channels. This way the
communities will be exposed to reinforcing messages of gender equality,
respectful relationship and family violence repeatedly through various
channels at regular intervals. These task force committees will be linked to
local government structures for sustainability beyond the project life.
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1

The project will be conducted in the following stages:

Stage 2: Facilitation of critical thinking and provision of
education on respectful relationship and family violence
After the formation of the committees, the project, in partnership with
ethno specific organisations will facilitate a process of critical thinking.
Each committee will then explore and examine different values, belief
systems and norms inherent in the community in relation to respectful
relationship and family violence. Based on human rights and Vic Health
framework, a culturally appropriate training will be developed and
delivered to members of the task force committees to increase their skills
and knowledge as change agents.

Stage 3: Development of four culturally appropriate task
force action plans for the period of next two years
Each Task Force, in consultation with their respective communities will
develop, plan and implement social marketing campaigns appropriate
to their communities. This will depart a sense of empowerment and
autonomy to the communities in designing their own methods and tools
for prevention activities in their communities to raise awareness about
violence against women. It is envisioned that by engaging the community
members in identifying and developing appropriate strategies targeting
different groups within the communities (such as elderly, youth, women
and men), the process will be owned by community

Stage 4: Conducting primary prevention activities
Necessary skills, knowledge and resources will be provided to each
task force to conduct different culturally appropriate primary prevention
activities (such as rallies, developing and distributing culturally appropriate
promotion materials in ethnic languages, displays, events, talk back shows,
information sessions, workshops, essay, arts and sports competition).
This way the communities will be exposed to reinforcing messages of
non-violence repeatedly through various channels at regular intervals.

Stage 1: Establishment of 4 ethno specific Task Force Committees
The project will start with a broader theme of “respective relationships”
to avoid the negative perception related to family violence. Based on
our previous interaction with CALD communities, family violence is still
considered a private matter and silence and denial is a common thread
that weaves through a lot of CALD communities. Ethno specific task force
committees will be established in Sudanese, Indian, Vietnamese, and
Croatian communities. Faith, community, elderly and youth leaders and
professionals who usually come in contact with the community (such as
nurses and teachers, community service workers) from each specified
CALD communities will be invited to participate in the task force. Each task
force will comprise of 6-8 members. Each committee will come up with a
culturally appropriate name that promotes gender equality and will meet at
regular interval.

Stage 5: Development of partnerships with local stakeholders
for joint activities and ongoing sustainability of the task
force
During the third year, the project will link the task force committees with
the local stakeholders such as local councils or other entities for joint
activities and sustainability beyond the project life. The project will initiate
such links as well as increase the capacity of the committees to explore
future funding possibilities for ongoing early prevention activities.

2
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CALD Communities Leading the Way to
Respectful Relationships – a community
engagement initiative to prevent family
violence in Victoria

During the second half of 2011, inTouch successfully implemented an
educational program on family violence and victim’s rights for isolated and
vulnerable women from three CALD communities – Indian, Turkish and
Sudanese. Funded by the Legal Services Board of Victoria, the educational
program was designed and facilitated by three women leaders from within
these communities. Each community leader conducted five educational
sessions with a diverse range of audiences including textile employees,
maternal child health centre clients, a mother’s group, driving students and
faith-based communities.
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The focus on grassroots settings allowed inTouch to access an audience
who are hard to reach and in the greatest need for information on family
violence and the law within an Australian context. As a consequence,
inTouch educated women who had a limited understanding of how family
violence was defined or what the legal remedies were. A total of 153 women
attended the program (52 Indian, 42 Sudanese and 59 Turkish)

education
and research
In 2011/2012 inTouch provided a number of professional development
sessions on the topics of cultural awareness, cultural competency, family
violence and immigration issues such as:
• Family Relationship Centre Broadmeadows
• Students of Diploma of Community Service at NMIT
• interpreters and translators at Monash University

An evaluation of the program found that the program’s peer-to-peer model
was incredibly successful in assisting the women to learn. By hearing the
information in their own language and from a community leader from within
the same community, the messages were able to transcend the cultural
barriers that may exist in more mainstream education settings.

• Information session to 80 newly arrived women at AMES camp

Some participants literally considered the experience to be life changing.
The positive impact of the project extended beyond the participants to
empower the community leaders themselves, two of which used the
opportunity as a starting point for seeking further education opportunities.
The Legal Awareness Project provided inTouch with vital knowledge and
experience for undertaking future prevention projects.

• Training session for playgroup leaders

STAMP (supporting traditional African
mediators program)
inTouch has been involved in designing and conducting training programs
to  mediators from African background since 2009.  Under the leadership
of Western Region Health Centre, STAMP project aims to develop skills
and knowledge of African mediators towards enhancing their capacity
to provide interventions that are informed by an understanding of the
Australian legal and cultural context. inTouch provided training on FV to 4th
round of STAMP participants in April 2012. The training program imparts
skills and knowledge to mediators from African background on different
topics of gender equality, family violence and their role in early prevention

• Lecture at criminology course at the University of Melbourne
• Training session for mothers program at Doutta Galla
Community Health

• Presentation on Indian culture to NCARS
• Information session to Indonesian community
• Information session for Turkish women
• Presentation at Family Violence Service Coordination
Forum on the topic of working with immigrant and refugee women
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better access and equity to legal system:
raising awareness in CALD communities
of their legal rights about family violence:

building
partnerships
and advocacy
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• Strategic advocacy to ensure that policy and practice
is reflective of CALD women’s experiences of family violence.
• Provision of information, capacity building and
support to ethnic organisations.
• Training and education to mainstream services on cultural
competency and family violence in CALD communities.
• Presentations, consultations and involvement with initiatives
and projects related to CALD communities and family violence.

The following is just a small part of what our team was involved with in
the last year:
• Took part at UN Special Rapporteur on Violence against Women
roundtable
• Presented our Legal Barriers report at
• 7th Australian Asian Women and Policing Conference
• FECCA Conference
• Presented at the international Diversity Conference in Vancouver
• Presented at the International Women’s Conference
• Sat on the judging panel for Eliminating Violence Against Women
Media Awards

inTouch is a member of the following reference groups and committees:
• Family Violence Statewide Advisory Committee
• DV VIC Board of Management
• Department of Justice Family violence Stakeholders reference group
• Southern Integrated CALD network
• Indian Taskforce on Family Violence
• Think Child Committee
• Violence as a Women’s Health Issue project reference group
• Hume Strengthening Risk Management Demonstration project
reference group

CALD family violence workers network
We continued facilitating the CALD Family Violence Workers Network,
an initiative established by inTouch three years ago. The network meets
quarterly in different member hosted locations. The purpose of the
network is knowledge sharing, establishing new and reviewing existing
referral pathways and strengthening partnerships. It is also an opportunity
for inTouch to provide cultural competency training to network members.
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inTouch provides a collective voice for CALD women experiencing family
violence and for CALD communities in general in relation to family violence
issues. Our work includes:

expanding
organisational
capability
official office opening
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planning day
A two day planning session was held in May 2012. It was attended by all
inTouch staff and some of the Board members. The session was facilitated
by Jason Clarke from Minds@Work who took us on the exciting journey of
creative thinking - we laughed, shared ideas, discussed options, planned
for the future. We learned some amazing techniques and felt inspired and
motivated.

inTouch planning session May 2012

staff training
• Certificate IV in Training and Assessment
• Family Violence Protection Act
• Case notes training
• SHIP training
• Reflective practice workshop
• Sexual assault training
• Working with traumatised children
• Speaking the language of accountability in family violence
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The ceremony of the official office opening coincided with our AGM last
year. The office was officially opened by our patron Voula MessimeriKianidis. The event was held at the rooftop terrace of our new office and
attended by a number of partner agencies and stakeholders.

notescapability
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inTouch Inc. Multicultural Centre Against Family Violence
GPO Box 2905
Melbourne Vic 3001
Phone: (03) 9413 6500
Fax: (03) 9429 0057
Country Callers: 1800 755 988 (freecall)
Email: admin@intouch.asn.au
Website: www.intouch.asn.au
www.iwdvs.org.au

