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Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad
minim veniam.
Quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo
consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat
non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.
Sed ut perspiciatis unde omnis
iste natus error sit voluptatem
accusantium doloremque laudantium,
totam rem aperiam, eaque ipsa
quae ab illo inventore veritatis
et quasi architecto beatae vitae
dicta sunt explicabo. Nemo enim
ipsam voluptatem quia voluptas sit
aspernatur aut odit aut fugit, sed
quia consequuntur magni dolores
eos qui ratione voluptatem sequi
nesciunt. Neque porro quisquam
est, qui dolorem ipsum quia dolor
sit amet, consectetur, adipisci velit,
sed quia non numquam eius modi
tempora incidunt ut labore et dolore
magnam aliquam quaerat voluptatem.
Ut enim ad minima veniam, quis
nostrum exercitationem ullam corporis
suscipit laboriosam, nisi ut aliquid
ex ea commodi consequatur? Quis
autem vel eum iure reprehenderit qui
in ea voluptate velit esse quam nihil
molestiae consequatur, vel illum qui
dolorem eum fugiat quo voluptas
nulla pariatur?

et quas molestias excepturi sint
occaecati cupiditate non provident,
similique sunt in culpa qui officia
deserunt mollitia animi, id est laborum
et dolorum fuga. Et harum quidem
rerum facilis est et expedita distinctio.
Nam libero tempore, cum soluta
nobis est eligendi optio cumque
nihil impedit quo minus id quod
maxime placeat facere possimus,
omnis voluptas assumenda est, omnis
dolor repellendus. Temporibus autem
quibusdam et aut officiis debitis aut
rerum necessitatibus saepe eveniet
ut et voluptates repudiandae sint et
molestiae non recusandae. Itaque
earum rerum hic tenetur a sapiente
delectus, ut aut reiciendis voluptatibus
maiores alias consequatur aut
perferendis doloribus sugsifyasdf
sdfasdf asperiores repellat.

At vero eos et accusamus et iusto
odio dignissimos ducimus qui
blanditiis praesentium voluptatum
deleniti atque corrupti quos dolores
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INTOUCH MULTICULTURAL CENTRE AGAINST FAMILY VIOLENCE
INTOUCH BOARD OF DIRECTORS
inTouch is a public company limited by guarantee and is governed by an eminent Board of Directors chaired by
Faye Spiteri. The Board meet 11 times during the calendar year and maintained three committees to assist it in the
performance of its functions.
inTouch has 24 employees, based in Richmond, Melbourne but a reach across Victoria. inTouch also established a
partnership with Access in Queensland.

FAYE SPITERI
Director and Chair of the Board
Chair of the Communications
Committee
Appointed 2007

MICHAL MORRIS
Director and Deputy Chair of the
Board
Chair of the Governance Committee
Appointed 2009

NEVEIN VERSACE
Director
Chair of Quality and Risk Committee
Appointed 2014

WHAT WE DO
inTouch provides services, programs and
responses to family violence in culturally,
religious and ethnically diverse communities as
its principal activity.
Our vision is for culturally diverse women,
children and families to live free from violence.
Our mission is to provide support to women,
families and communities from refugee,
migrant and asylum seeker backgrounds
affected by family violence, and to work
towards preventing such violence through
awareness raising, advocacy and community
capacity building.

OUR STRATEGIC PRIORITIES ARE

ELIZABETH NUNEZ
Director
Appointed 2008

AZMEENA HUSSAIN
Director
Appointed 2012

•

Prevention and early intervention

•

Crisis intervention

•

Post-crisis support

•

Research and advocacy

•

Building sector capacity

•

Strengthening organisaitonal capacity

OUR FOUR PILLARS

Not pictured:
CATHERINE MACDONALD
Director
OLGA HOGAN
Director
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•

Leadership

•

Innovation

•

Influence

•

Impact

CHAIR’S REPORT
FAYE SPITERI
The desire to prevent and appropriately
address family violence and support
those affected has driven a number of key
changes in governmental law and policy
across Australia particularly so in the last
year. In Victoria, this has culminated with the
implementation of a multi-angled approach
in policy design, legislative reform and
provision of more holistic service responses
with funding for a comprehensive range of
initiatives, supported by a 10-year plan to
end family violence.
The specific needs of culturally diverse
women, children, families and communities,
has for the first time in a long time,
genuinely been taken into account in the
development of a shared framework which
sets out the pathways for these changes
across the short and long term horizon. This
is the context in which the year past year
unfolded for inTouch.
In fact, inTouch has taken on this
opportunity and strategically embarked
on a process of change using our unique
advantage as a sector leader to build more
comprehensive, collective service responses
and ultimately enhance the broader social
impact.
With over 30 years’ experience in this
sector we understand deeply the extent
to which provisions and support services,
for addressing family violence, are used by
women from diverse cultural and linguistic
backgrounds. Moreover, reaching the
conclusion of implementation of a five year
strategic plan, we now have the evidence
base that shows understanding of personal
vulnerabilities and awareness of and access
to appropriate support services results from
a complex process that involves equally
complex cultural, structural and individual
factors. We are energised by what we have
achieved and excited by what’s to come.

And we recognise, as we move towards
mapping the next phase of growth for the
organsiation, that our knowledge, demands
of us, to maintain our influence as a primary
and leading ‘player’ in the sector; it requires
us to continue turning our ideas into action
and calls on us to sustain our passion for
policy and legislative reform in contributing
to changing the lives of the women, children
and families we serve.
Across the substantial years of her tenure
Maya Avdibegovic as CEO of inTouch
has played a leading role in building
the organisation’s reputation and laying
foundations for the organsiation that
inTouch has managed to become. One of
the most constant things for inTouch last
year was change and after over eight years
at the helm Maya left the organsiation to
pursue new challenges. On behalf of the
Board and staff I want to note how indebted
we are to Maya for her commitment to
inTouch and the indelible contribution she
has made.
I also acknowledge, as always with sincere
appreciation, the work and support of
my Board colleagues all amazing women
who contribute so much to achieving the
vision. And also our funders, partners and
supporters who continue to give us courage
to achieve all we can.
Finally, with great admiration I thank the
truly amazing inTouch team, including our
interim CEO Gerlinde Sholz, whose skills,
knowledge, commitment and resilience are
at the core of what our organisation is and a
great marker of its extraordinary success.
Faye Spiteri
Chair
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OUR IMPACT IN 2017

STRATEGY
LEADERSHIP
•

Recommendation 139 of the Royal Commission into Family
Violence recognised inTouch as a specialist body that will
partner with the Government to help build capacity in the
family violence service system,

•

inTouch received the Diversity and Law award at the 2017
Australian Migration and Settlement Awards. The award
was presented to inTouch as an organisation who has
worked to raise awareness of our social and justice systems
among new migrants and the rights and responsibilities of
citizenship.

INNOVATION
•

inTouch developed Father Focus in partnership with
Kildonan Uniting and Hume City Council. Father Focus is a
multicultural strategy to improve the health and wellbeing
of vulnerable families and the development of their young
children. The program focused on parenting, paying special
attention to supporting fathers.

•

inTouch developed The Empty Jar: therapeutic training
resources for professionals working with children from CALD
backgrounds who have been subjected to family violence.
The resources, inspired by inTouch’s book The Empty Jar,
will be part of a comprehensive training program targeting
clinicians.

INFLUENCE
•

inTouch is a member of the State Government’s Family
Violence Steering Committee and five other task forces
supporting the State Government with its reform program
to address and reduce family violence: Magistrates Task
Force; Prevention Task Force; Industry and Workforce
Task Force; Diversity and Intersectionality Task Force; and
Perpetrator Accountability Task Force.

•

Supported the research “Temporary Migration and Family
Violence: An Analysis of Victimisation, Support and
Vulnerabilities” conducted by Marie Segrave from Monash
University. The report drew on detailed cases of 300 women
who sought support from inTouch Multicultural Centre
against Family Violence over 2015-16. The report detailed
that migration status often adds a layer of complexity and,
most often, uncertainty, for women. The response and
support made available is dependent on migration status
first and foremost, rather than risk and need in relation to
experiencing family violence.
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FINANCIALS

TYPES OF FUNDING
Total
Income*
$ 3,238,988

81% State Government
15% Special Project Grants
4% Other

PROGRAMS + ADMIN

Expenditure

21% Operations and administration
70% Programs and services
9% Surplus

TYPES OF PROGRAMS

Expenditure

75% Client Services
4% Legal Centre
21% Capacity Building and Projects

* Revenue is received from the following funding bodies: The Department of Health and Human Services, The Department of Premier and
Cabinet, the Department of Social Services, The Department of Justice and Regulation, Legal Service Board, Scanlon Foundation, Lifeline,
Women’s Health in the North and Women’s Health West Inc.
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